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Covered Entity User Guide

Steps to Filter in All Modules

1. Navigate to the desired module and enter the necessary criteria. Turn filter columns ON.
This will display text boxes under all column headers.

Inventory Search

Covered Entity Chain Pharmacy | —Select— Pharmacy Name

Name

Drug Name NDC Search by Drug NDC

12, GO Filter Column ON

Display records
Package Opening Units Units

LIe [t Lz Size Units Dispensed Replenished

Returned Trued-up 340B 340B .
Units Units Units Packages EEL

{ NDC E‘ [ DrugName E‘ [ Mfg. Nam| E| [ Packag E‘ [ Openiny E‘ [ Units Disp| E‘ [ Units Reple E| [ Returnag E| [ Trued- E| { 3408 | E| [ 3408 Pa( E| QR

2. Enter text into the column you would like to filter down. Select the column header to
filter.

Inventory Search

Govered By | PrermeroreePre90990 cneln Fhamacy Fhemacy tame
Name
NDC | search by Drug NDC

Drug Name

Filter Column ON

Package Opening Units Units Returned Trued-up 340B 3408 Options
Size Replenished Units Units Units Packages P

DrugName + Mfg. Name brey Dispensed

a.e8 6.88 -60.00 -8.86 H

3. Columns can also be sorted A-Z and Z-A by clicking any column header.
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Patient Module

Purpose of the Module
The purpose of the Patient Module is to view all patients associated with the covered entity,
edit/add patients, and identify file issues.

Use Case
In the patient module, you can view all claims and visit history associated with a patient, edit
patient details, add missing visits, create a new patient, and review eligibility fallout reasons.

Functionality
Searching for a patient in the Patient Module:

1. Navigate to the Patient Module.

\
%i{-‘ PharmaForce ContractRx

O Fatient

Search Patient
& RxManager
Q Order

Covered Entity Name E

Inventory
© Audit Tool

Display ||.—| records
&' Reports )

Medical First
% Invoices OPAID Record # Name
a Admin
$s UserM
74 igmit
° Collapse
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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2. Select covered entity name and hit SEARCH.

PharmaForce ContractRx

Search Patient

Patient Enrollment

Eligibility Fallout

Display records

3. Once all patients populate, turn the Filter Columns ON.

Search Patient Patient Enrollment

Covered Entity Name PharmaForce [PF999999] } m RESET

Display records

Eligibility Fallout

l

4. Once filters are on, type in any patient criteria needed, then hit the column header to
search.

Display records

Medical Recort
3

Filter Column ( OFF |o)

4 Last Name Date of Birth Gender EH:"M Eliscus TourhE sy

Source .
Date Date Last Update Type Options
[ OPA ID E| [ Medical Recq { name Last Name E| [ Date of Bir| E| [ Gen| E‘ [ Eligibili E| [ Effective [ E‘ [ Termination E| [ Last Upda E| Source | E| Q¥
) o P 06/19/2019 )
PF999999 | 1952PATTPATH PatFirstName72 attLastName72  10/21/1952 05/04/2018 = 09:49 PM Claims @ 4 Q H X

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Steps to view all claims in the Patient Module:

1. Navigate to the Patient Module

\l
$ i‘-‘""{ PharmaForce ContractRx

-

Patient

Search Patient

Rx Manager
Order
Covered Entity Name -5
Inventory
Audit Tool
Display | 0 ‘ records
Reports _—
Medical First
S Record # Name

Invoices

Admin

User Mgmt

Collapse

Search Patient Patient Enrollment Eligibility Fallout

Display | 10 ‘ records

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC
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3. After patients load and you have filtered to a patient, click the hammer icon under options
to view claims associated with the patient. (Steps on how to filter to a patient can be
found here).

Filter Column { OFF | o))

Source
Type

Termination Last Update

Date

Termination E| | Last Upda E| | Source | E| a X

06/19/2019 .
] 09:49 PM S LTI ® "B" e

06/19/2019 .
] 09:49 PM Claims ® /2R H

4. A new tab will appear with the patients visits at the bottom of the screen.

a. Each claim will have a claim type associated, either 340B or Non-340B. If the
claim is non-340B, there will be a reason populated to the far right telling you why
it did not capture.

b. You can view the Date of Service, Rx Number, NDC, Drug Name, Mfg. Name, Days
Supply, Qty, New/Refill #, Prescriber, Amount Collected, Pharmacy, and Claim
Date associated with each claim.

Search Patient View Claims Patient Enrollment Eligibility Fallout

Medical Record # : 1952PATTPATF FirstName : PatFirstName72 LastName : PattLastName72

Covered Entity Name : PharmaForce Start Date : =] End Date :l =]

Display [1o records Filter Column (221 ON )

Claim Date of Days Metric  New/ " Amount Claim Sub 3
Type Erry Rx Number NDC Mfg. Name supply  aty Refill Prescriber Collected($) Pharmacy Date Reason == Options

LORATADINE
NORTHSTAR PRESCRFIRST7 PharmaForce 05/01/2019 -

Cash P y
2408 12/12/2020 099971001906 16714048202 _\&S;IET RXLL 30 30 10 PRESCRLAST? $4.00 (#2)

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Steps to view visit history in the Patient Module:

1. Navigate to the Patient Module

A
“w

< PharmaForce ContractRx

F—-

Patient

Search Patient

Rx Manager
Order
Covered Entity Name -5
Inventory
Audit Tool
Display | 10 | records
Reporis —_—
Medical First
AL Record # Name

Invoices

Admin

User Mgmt

Collapse

2. Select covered entity name and hit SEARCH.

B
7

)
’m% PharmaForce ContractRx

Search Patient Patient Enrollment Eligibility Fallout

Covered Entity Name PharmaForce [PF399999]

Display ‘4\3 ‘ records

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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3. Once you filter to the patient, select the H icon under options to view all history
associated with the patient. (Steps on how to filter to a patient can be found here).

Filter Column “ON

Termination
Date Last Update
Termination E| | Last Upda E| Source | E| a x
06/19/2019 .
e a +
09:49 PM Claims ® 7 @'—'
06/19/2019 -
09:49 PM claims © /7 XRH

4. This icon will allow you to view all changes made on this patient for all time.
a. Patient Added: Shows when a patient was added to the patient module.
b. Patient Edited: A change has been made to the patient.

Display records Filter column (53] oM )

Field Updated Value Updated By Updated Date

System 10/24/2023 10:43:34 AM

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1

10/1/2023




N

N PharmaForce:

Steps to Edit a Patient and Add a Missing Visit

1. Navigate to the Patient Module

M
:;ff' PharmaForce ContractRx

Search Patient

Covered Entity Name | -5

Audit Tool
Display | 10 | records
Reports - J
Medical First
OPA ID
Invoices Record # Name

Admin

User Mgmt

Collapse

Search Patient

Patient Enrollment

Eligibility Fallout

Display | 10 | records
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3. Once you filter to the patient, select the pencil icon under options to Edit the patient.

(Steps on how to filter to a patient can be found here).

Termination Last Update

Date

Filter Column ON

Source
Type

Termination E| [ Last Upda E| [

Source | E| Q¥

06/19/2019 : _r
- 09:49 PM Claims H &
) 06/19/2019 oo © 2 A H L

09:49 PM

4. All items in the patient information and patient eligibility fields can be edited. The fields
with the purple bar are required.

Search Patient

Covered Entity Information

Edit Patient Eligibility Fallout

Covered Entity Name I PharmaForce

] OPAID I PF999399

Patient Information

First Name

412_NAME

Date Of Birth 31/1900 ]

Address 2
Zip Code

Mobile Phone (XXX) XHK-KRXX

Patient Eligibility

Medical Record # M01054891

|l

Effective Date

Patient Visits

LUDRYL

Middle Initial : Last Name 412_TEST
genter Address
Cwy : St e

Country  USA Home Phone (XXX) XXX-XXXX

Email ID : Work Phone (XXX) XXX-XXXX

Slgiilty Goce
ferminationbete :| %

Lilin

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC
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5. To add a missing visit, you can select the Add Visit button under Patient Visits
Visit, you will need to select the visit date and the provider the patient saw.

Patient Eligibility

fermination bate :|

Effective Date

Patient Visits

I ADD VISIT l

Add Visit

Visit Date = Patient Status

Display records

First Name Last Name

test123 test123 1000000099

John Smith 1234567982

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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Steps to Create a New Patient

1. Navigate to the patient module and select the Patient Enrollment tab.

Search Patient Patient Enrollment Eligibility Fallout

Covered Entity Name | —select— ] m RESET

Display records Filter Column ({55

2. Fillin all required fields with the purple bar in the search box and select Save.

Search Patient Patient Enrollment Eligibility Fallout

Covered Entity Information

Patient Information

Address 2 : City : State —Select—
Zip Code :] Country ~ USA Home Phone (XXX XHH-KXXX
Mabile Phone Email ID :] Wark Phone | (300x) XXX-XXXX

Patient Eligibility

First Name Middle Initial

Date Of Birth

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Identifying file issues in the Patient Module

1. Navigate to the patient module and select the Eligibility Fallout tab.

Search Patient Patient Enrollment Eligibility Fallout

Covered Entity Name —Select— ] m RESET

Display records Filter column 53

2. In the fallout reason column, you will find the reason a patient did not get loaded, which
could potentially identify file issues. Potential fallout reasons are listed below:
a. Invalid Visit Date
b. Invalid Date of Birth
c. Invalid First Name
d. Duplicate Patient

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Rx Manager

Purpose of the Module

The purpose of the Rx Manager module is to view and edit claims at the chain pharmacy level.

Use Case

Through this module, you can flip a claim status from Captured to Non-Captured and vice versa.

You can also attach documentation through uploading a file or a comment to specific claims.

Functionality
Steps to manually capture a claim through the Rx Manager:

1. Navigate to the Rx Manager

W o W
! ‘,}“ﬁ" pL Y%

7 Pharm

Audit Tool
Reports
Invoices
Admin

User Mgmt

Collapse

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC
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2. Select CE and Pharmacy Chain (both fields are required), you can also enter additional
optional information to narrow your search. Hit SEARCH.

R

%< PharmaForce ContractRx

W

Search Rx Manager

Chain Pharmacy [

Show Claims Al

claim Type

Start Date ‘ = End Date =

o [ D=

3. After reviewing non-captured claims for eligibility, scroll all the way to the right to
Options. You will find a Pencil icon as the center icon in the Options column, click the
pencil associated with the claim you would like to capture.

Filter Column rm

E.
Prescribe  \\ jifed  Modified

Service Date Options

By

Location

(2] 0

® ¢ 0

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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4. A new small window will pop up with the Manual Capture options below. Once you are
satisfied with your selections you will click SAVE.

a. Reason: drop down menu with Manual or Referral

b. Capture Associated Refills: Defaults to Yes, this means capture all previous refills
associated with the same Rx #

c. Capture Future Refills: Defaults to Yes, this means capture all future refills as they
come through associated with the same Rx#

d. You can also use the check box on the left of each line of claims details to choose
which claims you would like to include in capturing.

Edit Claims
Change Claim Type To Captured *
Reason | o
Capture Associated Refills
Capture Future Refills
Date of Drug Dispensed CE
L Lk Service Name o Qty Receivable
ARMOUR
. THYROID | oq4ccnac " ;
0 01/31/2023 o' 00456045901 98 $48.16
TABLET
Total Savings $48.16
Note: The system will gueue this request and will remain in it's
current status until the queue job is ran nightly. m -

5. Once you click save, the pencil icon will transform into a spinning icon, like below, this
means the claim has been placed in the nightly processing queue and will show as
captured the next morning.

Modified Modified Options

By Date

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023




N\ .
%‘é{- PharmaForce

6. You can also add supporting notes and/or attachments to the claim by clicking the
Paperclip icon in the Options column.

Filter Column @J5a ON )

E_
Prescribe
Service
Location

Modified  Modified
By Date

Options

© » (0

® 2 N0

7. A new small window will pop up with options. Once you are satisfied with your comment
and/or attachment, click SAVE.
a. Comment: Max of 250 characters
b. Attachment: Choose a previously saved attachment by clicking Choose File, max
file size of 2.5 MB

Add Attachment

Comment

Attachment Mo file chosen
Uploaded
Attachment(s)
ol
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Steps to manually non-capture a claim through the Rx Manager:

1. Navigate to the Rx Manager

)

L,
& Pharmi

Patient

Rx Manager

Order

Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

2. Select CE and Pharmacy Chain (both fields are required), you can also enter additional
optional information to narrow your search. Hit SEARCH.

W
aw

7
AR

)

PharmaForce ContractRx &
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3. When you find a claim you would like to un-capture, scroll all the way to the right to
Options. You will find a Pencil icon as the center icon in the Options column, click the
pencil associated with the claim you would like to un-capture.

Filter Column @38 ON)

I

Prescribe - .
Sardce Modified Modified

Location By

Date Options

Code

4. A new small window will pop up with the Manual Non-Capture options below. Once you
are satisfied with your selections you will click SAVE.

a. Reason: Will auto populate Manual Non-Capture

b. Non-Capture Associated Refills: Defaults to Yes, this means uncapture all previous
refills associated with the same Rx #

c. Non-Capture Future Refills: Defaults to Yes, this means uncapture all future refills
as they come through associated with the same Rx#

d. You can also use the check box on the left of each line of claims details to choose
which claims you would like to include in uncapturing.

Edit Claims

Change Claim Type To 2 Non Captured

Reason :Manual Non Capture

Non Capture Associated Refills

Non Capture Future Refills m

Select

:Eﬁ“ Date_ = Drug Name NDC

Dispensed CE
Service Qty

Receivable

BUPRENORPHINE-
0o 10/19/2023 NALOX 8-2MG 47781035703 56 $236.95
M

Total

Savings §236.95

Note: The system will queue this request and will remain in it's
current status until the queue job is ran nightly. m
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5. Once you click save the pencil icon will transform into a spinning icon, like below, this
means the claim has been placed in the nightly processing queue and will show as
captured the next morning.

Modified Modified Options

By Date

6. You can also add supporting notes and/or attachments to the claim by clicking the
Paperclip icon in the Options column.

Filter Column @33 ON )

E-
Prescribe
Service
Location By

Modified Modified

Date Options
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7. A new small window will pop up with options. Once you are satisfied with your comment
and/or attachment, click SAVE.
a. Comment: Max of 250 characters
b. Attachment: Choose a previously saved attachment by clicking Choose File, max
file size of 2.5 MB

Add Attachment

Comment

Attachment Choose File | No file chosen

Uploaded
Attachment(s)
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Order Module

Purpose of the Module
The purpose of the Order Module is to view all orders at the covered entity level and view claims
attached to orders.

Use Case

Through this module, you can view all NDCs on an order, view all claims that were replenished,
export line level details of an order and add manual orders.

Functionality
Steps to view all orders or filter to a specific order:

1. Navigate to the Order Module

-

N PharmaForce C

@ ratient

Rx Manager

Search Order

Order Covered E
L Pharn
Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023




N\ .
%‘éé PharmaForce

2. Fill in the Covered Entity Name and select SEARCH. This will populate ALL orders.
a. There is the option to filter down to orders by a single pharmacy, wholesaler,
status, purchase order #, invoice number, or date range in the search criteria or by
using the filter columns.

Search Order

Pharmacy Name ~Select- Purchase Order# [ }
Wholesaler ~Select- ] Invoice Number [ }
From Date ‘ =] To Date [ ‘ =]

m Display records Filter Column

b. To use the filter columns, follow Steps 1 and 2. After all orders have populated,
turn the filter columns to ON. This will allow you to type a value in the column you

would like to narrow down, then select the column header to search.
Search Order

Covered Entity Name | PharmaForce ] Order Status [—rSeIect—r ]
Pharmacy Name [ —Select- ] Purchase Order# [ }
Whalesaler [—Se ect— ] Invoice Number [ }

From Date [ ‘ =] To Date [ ‘ =]

m Display records 57005 M Filter Column

. overed
PO# Source PO # g;bmm.-, Auenlnl 1 ntity Pharmacy PO Date

ame
Pq E‘ Source POI| S

Total Total
Ordered Invoiced  Options
Price Price

PO Account  Wholesaler
Status # Name

Su:mm% Byered | E| Pharmac, E‘ ‘PO Datg E‘ ‘PO Ste E| { Accoy E| Wholesaler Nar E| [ Purchas E‘ Invoicy E| QX
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3. To view NDCs on the order, you can use the drop-down arrow on the far left. This will
show you line level details for each purchase order.

m Display (100 | records Filter Column (5] oN )
Total
Options

Account  Wholesaler \nvoiced

Submitted Account Covered Entity PO
PO # Source PO # By Type Nama Pharmacy PO Date Status 2 Nama invoic

S ; - PharmaForce  02/28/2023 Order McKesson =
Pharmaforce 3408 PharmaForce 29 09:02AM  Consigned 999922 Pharmaceuticals | 99-31 ® X U

Tot
ay  ay oty Ack.  Billed Pkg ;‘“d od  Adk. Billed Invoice
Ack. Billed Rec. Date  Date Price Pr‘ er Price Pkg #
rice 2
Price
AMOX-CLAV ftem
66685100100 875125 MG SANDOZ . - 1 56.31 $6.31
TABLET Consigned

HC V1 10/1/2023
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Steps to view claims attached to an order:

1. Navigate to the Order Module

=

A PharmaForce C

O Ppatient

Rx Manager

Search Order

Order Covered E

Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

Pharn

2. Select covered entity and any additional criteria needed to filter to an order, then select

SEARCH.

Search Order

Covered Entity Name PharmaForce

Pharmacy Name ~Select—

Wholesaler ‘ ~Select- ‘

From Date ‘

m Display '\;.3 | records

Order Status

Purchase Order#

Invoice Number |
To Date |

Filter Column G
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3. On the far-right side under Options, click the Hammer Icon. This will populate all claims
that are attached to that specific order.

Options

Q x
-

® v

4. Once the NDCs on the order load, you will be able to see the NDC, Drug Name,
Manufacturer Name, Packages Ordered and Invoiced, and the Item Status.

Search Order PO Claims
Covered Entity Name : PharmaForce PO#: 437120 PO Status:  Order Consigned
Pharmacy Store : PharmaForce (#2) PO Date 02/28/2023 Wholesaler Name McKesson Pharmaceuticals
Display |10 records

Filter Column_ (@33

. . Claims .
UnitsinPkg  Ordered Pkgs Invoiced Pkgs POMem Status  v=C0S,  Options

AMOX-CLAV 875-125 MG
® cs685100100 e SANDOZ

item Consigned  YES

5. Using the drop down on the far left will allow you to see all patient details under each

NDC on the order. Patient ID, Prescriber NPI, Date of Service, Rx#, Units, and Source
Type will all populate here.

Covered Entity Name : PharmaForce PO#: 437120 PO Status :  Order Cansigned

Pharmacy Store : PharmaForce (#2) PO Date:  02/28/2023 Wholesaler Name :  McKesson Pharmaceuticals

Display records.

Filter column (E3

orp : PO Item Claims -
Drug Name Mfg. Name UnitsinPkg  Ordered Pkgs Invoiced Pkgs Bl Mapped Options

AMOX-CLAV 875-125 MG
AT SANDOZ 20 1 0 Item Consigned  YES

Patient ID Prescriber NPI Date of Service Source Type

9999923225

05/01/2019 099971001438 Claim
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Steps to export line level details of an order:

1. Navigate to the Order Module

W
3% PharmaForce C

Search Order

O © O

Order Covered E

&

Inventory

Pharn

Audit Tool

o
g

Reports

Il

Invoices

Admin

e

User Mgmt

L]
\.

Collapse

2. Select covered entity and any additional criteria needed to filter to specific orders, then
select SEARCH.

Search Order

| Covered Entity Name I PharmaFarce I Order Status —Select—

Pharmacy Name

Purchase Order#

Wholesaler

| Invoice Number ‘ |

From Date ‘ ‘ To Date

m Display [100 records Filter Colurnn (50 oN )
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3. Once orders load, you can select the export button. This will export all orders within the
criteria selected. (Please see the Reports section for another option to export orders).

Search Order

Covered Entity Name | FharmaFerce Order Status [ -Select-
Pharmacy Mame [ ~Select- ] Purchase Order# [
Wholesaler [ ~Select- ] Invoice Number [
From Date [ ‘ =] To Date [

m Display records

l ller Column
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Steps to enter a manual order:

1. Navigate to the Order Module

. W |
. ,}“;‘* PharmaForce C

Search Order

Covered E

FPharn

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

2. Select covered entity and pharmacy, then select the ADD button.

Search Order

Covered Entity Name I PharmaForce Order Status elec

Pharmacy Name PharmaForce [4] Purchase Order#

Wholesaler { ~Select—- w Invoice Number

il
-
5
o
x
w

From Date ‘ ‘ iz

E

isplay ‘ 100 records Filter Column ({530 ON )
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3. Enter information in all required fields (Wholesaler, Wholesaler Account, Order Date,
Invoiced Date, and Invoiced Number).

Add Order

Vendo”‘WhO‘esa‘er Wh0|esaler el oF :
Order bete |:| & eceived Date [:| = prowatpate I:|E

Invoice #

NDC  Drug Name Qty Ordered Qty Received Qty Billed Package Price (§)  Total Price ($) Comment Options
[ S ] I ] { } [ ] { ] S *
Note: Qty Ordered, Qty Received and Qty Billed cannot be zero, negative and decimal values COMPLETE ORDER @

4. Once you enter in an NDC or drug name, it will populate a result. Select the correct NDC
and enter in the quantity ordered. All other fields are optional. Once all information is
entered, select the + icon to add it to the manual order. Repeat this process if there are
multiple NDCs under one purchase order.

Add Order

vendor/Wholesaler | —Select- } Wholesaler Account | —Select— } PO # { ]

Order bate |:| b Recelved Date [:| E invoiced bate |:| —

Invoice # | }

Qty Billed Package Price (§)  Total Price ($) Comment

[

00093103501 - LISINOPRIL-HCTZ
10-12.5 MG TAB d cannot be zero§egative and decimal values

00093103601 - LISINOPRIL-HCTZ
20-12.5 MG TAB

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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5. Once all NDCs are entered, select complete order to save and add the order.

Add Order

Vendor/Wholesaler Wholesaler Account

Order e I:| = Recelved Date :|
veice S

NDC Drug Name Qty Ordered Qty Received Qty Billed

= COC C 1 e

maced bate I:| =

:;gckage Price Total Price (§) ~ Comment Options

00093103501 LISINOPRIL-HCTZ 10-12.5 MG 1

Note: Qty Ordered, Qty Received and Qty Billed cannot be zero, negative and decimal values

Ordering statuses and what they mean:

Open Created but not sent to wholesaler

Authorized Created, and approved to be sent to wholesaler
Acknowledged 855 acknowledgement received back from wholesaler
Consigned Sent to wholesaler

Billed 810 invoice received from wholesaler

Complete Direct 810 received, manually completed order through the

Ul, manual order added through Ul or support ticket

Returned Order was returned
Cancelled Order was cancelled through the Ul or a support ticket
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC

V1

10/1/2023




N

N PharmaForce:

Inventory Module

Purpose of the Module

The purpose of the Inventory Module is to monitor units dispensed, units replenished, trued up
units, and overall accumulations per NDC and pharmacy.

Use Case
Through this module, you can view units dispensed details to see what claims made up the entire

dispensed number. You can also view units replenished details to see what purchase order
numbers tie back to the replenishments and trued up unit details to identify which cash claims
have been trued up.

Functionality

Steps to view total 340B packages available:

1. Navigate to the Inventory Module

2% PharmaFo 2 2% PharmaForce
o Inventory Search Inventory
[ w'} Covered Entity Na [l Cow
—— c
Pl e
g —
55 o Invoices

pisplay (10 Display [+

T

Admin

L]
\.
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2. Select covered entity name (all other fields are optional) and hit SEARCH.

Inventory Search

Covered Entity Name

PharmaForce [PF999999]

Chain Pharmacy

—Select— ] Pharmacy Name

—Select— }

Filter Column  ({s/55

Drug Name

NDC

Search by Drug NDC ]

Display records

Once the NDCs populate, you can use the filter option to filter down to a specific NDC or

drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

Covered Entity Name | PharmaForce [PF999999] ]

Chain Pharmacy [ —Select— ]

Pharmacy Name [ —Select— ]

Drug Name [ Search by Drug Name } NDC [ Search by Drug NDC }

Display records

Filter Column ON

Package Opening Units Units Returned Trued-up
Size Units Dispensed Replenished

. 340B "
Units Units 3408 Units Packages Eeut
Mfg. N E| [ FackageéE‘ [ Opening | E| [ Units Dispeng E| [ Units Replenis E‘ [ Returned UE‘ [ Trued-up | = [ 3408 Un| = [ 3408 Pack; E‘ ax
LB 30.608 6.68 98.68 158.88 8.88 8.68 68.68 2.88 H

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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4. Under the 340B packages column, you will see a quantity that signifies the number of
packages available to order at 340B.
a. Positive accumulations = Packages over-replenished
b. Negative accumulations = Orderable accumulations

Inventory Search

Covered Entity Name | PharmaF [PFa99993] | Chain Pharmacy | Select Pharmacy Name lect ‘
== Drug Name ‘ | NDC | Search by Drug NDC
Display records Fiter Cotumn (OFF D)
DrugName Mfg. Name Package Size  Opening Units  Units Dispensed Units Replenished ~ Returned Units  Trued-up Units  340B Units 340B Packages  Options
‘ NDC = || prugName (= || Mfg. Name= | | Package Sia=| | Opening Un|=| | Units Dispensed = | | Units Replenishe = | | Returned Unit =/ | Trued-up Uni= | | 3408 Units | 340B Packag EJ B X%

o 00002442030 E;;FE.}(AQDMC ELILILLY & CO. 30.00 8.00 96.08 1508.08 8.88 .08 68.80
BASAGLAR 100

O 00002771559 UNIT/ML ELILILLY & CO. 15.88 8.08 24.08 a.088 8.8 g.e8 -24.08
KWIKPEN
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Steps to view units dispensed details:

1. Navigate to the Inventory Module

W
PharmaFo 3, PharmaForce

B\
N3

Inventory Search Inventory
Covered Entity Nal L= B0 Cowv
Drug N3 Inventory C
Audit Tool
Reports
Invoices
Display | 10 Display |'|

Admin

NDC

2. Select covered entity name (all other fields are optional) and hit SEARCH.

Inventory Search
Chain Pharmacy ‘- ect— | Pharmacy Name ‘4---\;elect--- ‘
Drug Name NDC | search by Drug NDC |
=
Display |'\;. ‘ records Filter Column (Z3] ON )
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023




N\ .
%‘éﬁ- PharmaForce

3. Once the NDCs populate, you can use the filter option to filter down to a specific NDC or
drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

—Select— } Pharmacy Name —Select— ]

Covered Entity Name | PharmaForce [PF999999] } Chain Pharmacy

Drug Name Search by Drug Name ] NDC Search by Drug NDC ]

EXPORT

Display records Filter Column [

Package Opening Units Units Retuned Trued-up 5 3408 3
Name Size Units Dispensed Replenished Units Units LI Packages EEE
Mfg. N E‘ [ FeckageiE‘ [ o:enmgLE| [ Units DmaemsE‘ [ Units Replenis E| [ Returned U E| [ Trued-up | = [ 3408 Uni E| [ 3408 Packy E‘ QX
LIRS RCHE 16.00 e.e8 36.68 0.88 0.e8 8.e8 -36.00 -3.08 H

BS 368.68

4. Once you have found the NDC, click the quantity in the units dispensed column to view
the details.

Inventory Search

—Select— } Pharmacy Name —Select— ]

Covered Entity Name | PharmaForce [PF999999] } Chain Pharmacy

Drug Name Search by Drug NDC ]

by Drug Name ] NDC

Display records Filter Column

3408

s Trued-up

Mfg. Package Opening Units Uni: . .
e Name Size Units Dispensed Replenished Units 3408 Units Packages Options
[ NDC E| [ tamiflu E| [ Mfg. N E‘ [ FeckageiE‘ [ Opening | =] | Units DmaemsE‘ [ Units Replenis E| [ Returned U E| [ Trued-up | = [ 3408 Uni E| [ 3408 Pack{ E‘ Qx
IAMIECHESRHOCHE 16.00 e.e8 0.88 0.e8 8.e8 -36.00 -3.08 H

@ 00004080085 1 Toapeite LaBS
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5. In the units dispensed details, you can view all claims associated with the units dispensed,
per pharmacy.

Units Dispensed Details

NDC: 00004080085 Total Units Dispensed 30.00

Drug Name:  TAMIFLU 75 MG CAPSULE

Note : Only the most recent 500 records are visible ta view all records please export.

Pharmacy Units Dispensed

° PharmaForce

Claim Type Patient ID Date of Service Quantity Days Supply Claim Status Pharmacy

Third Party - 3408 099971001210 05/01/2019 00004080085 PharmaForce

Third Party - 340B 099971000930 05/01/2019 00004080085 PharmaForce

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Steps to view units replenished details:

1. Navigate to the Inventory Module

\!MJ
nW

“ww

PharmaFo 2" pharmaForce

Inventory Search

Drug Mal Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

©2023 Pharma Force Group, LLC. Confidential and Proprietary.

Inventory

Cow

Display |_|

HC

V1

10/1/2023




N\ .
%‘éﬁ- PharmaForce

2. Select covered entity name (all other fields are optional) and hit SEARCH.

Inventory Search

Covered Entity Name

PharmaForce [PF999999]

Chain Pharmacy

—Select— ] Pharmacy Name

—Select— }

Filter Column  ({s/55

Drug Name

NDC

Search by Drug NDC ]

Display records

Once the NDCs populate, you can use the filter option to filter down to a specific NDC or

drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

Covered Entity Name | PharmaForce [PF999999] ]

Chain Pharmacy [ —Select— ]

Pharmacy Name [ —Select— ]

Drug Name [ Search by Drug Name } NDC [ Search by Drug NDC }

Display records

Filter Column ON

Package Opening Units Units Returned Trued-up
Size Units Dispensed Replenished

. 340B "
Units Units 3408 Units Packages Eeut
Mfg. N E| [ FackageéE‘ [ Opening | E| [ Units Dispeng E| [ Units Replenis E‘ [ Returned UE‘ [ Trued-up | = [ 3408 Un| = [ 3408 Pack; E‘ ax
LB 30.608 6.68 98.68 158.88 8.88 8.68 68.68 2.88 H

©2023 Pharma Force Group, LLC. Confidential and Proprietary.

HC V1 10/1/2023




N\ .
%‘é- PharmaForce

4. Once you have found the NDC, click the quantity in the units replenished column to view

the details.

Inventory Search

Pharmacy Name [ —Select— ]

] Chain Pharmacy [ —Select— }

Covered Entity Name | PharmaForce [PF999999]

Drug Name [ Search by Drug Name ] NDC [ Search by Drug NDC ]

Filter Column ON

Display records
3408

Mfg. Package Opening Units Units Returned Trued-up .
DrugName + \.ire Size Units Dispensed Replenished Units Units el Packages

Options

[ 3LEBFack‘E‘ ax

Units Replenis E‘ [ Returned UE‘ [ Trued-up | = [ 340B Un| =

[ Mfg. M E| [ PackageéE‘ [ Opening | E| [ Units Dispens =

[ NDC E| [ zyprexa | =

6d.88 2.88 H

49 ZYPREXA20 ELILILLY &
Q@ 00002442030 MGTABLET €O 38.08 6.600 96.88

In the units replenished details, you can view all orders that make up the total
replenishment amount per pharmacy.

5.

Units Replenished Details

NDC: 00002442030 Total Units Replenished 150.00

Drug Name:  ZYPREXA 20 MG TABLET Total Pkgs Replenished 5.00

Note : Only the most recent 500 records are visible to view all records please export.

Pharmacy Units Replenished

[ PharmaForce (#2)
Reconciled Pkgs

Ordered Pkgs Processed Pkgs

PO Number PO Status Created Date Item Status

Order Complete 02/26/2020 Item Complete
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Steps to view trued up units:

1. Navigate to the Inventory Module

N

)
7 PharmaFo 2~ pharmaForce

L\

Inventory Search

Inventory
Covered Entity Ma o Order Cavi
Drug Mal Inventory C
Audit Tool

Reports

Invoices
Display |_|
Admin —
User Mgmt IIIII:IE’

Collapse
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2. Select covered entity name (all other fields are optional) and hit SEARCH.

Inventory Search

l Covered Entity Name PharmaForce [PF999999] Chain Pharmacy | —select— ] Pharmacy Name | —Select— }
Drug Name NDC Search by Drug NDC ]
Display records Filter Column ({53

3. Once the NDCs populate, you can use the filter option to filter down to a specific NDC or
drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

Covered Entity Name | PharmaForce [PF999999] } Chain Pharmacy [ —Select— ] Pharmacy Name [ —Select— ]

Drug Name Search by Drug Name ] NDC [ Search by Drug NDC ]

T

Display records Filter Column OoN

3408

Package Opening Units Trued-up -
b 340B Units Packages

A Unit: 3
dame Size Units Dispensed Replenished Units R

[ 3408 Un E| [ 3408 Pack =| [Q X

[ RemmedLE| [ Trued-up| =

8.88 936.88 -30.88 -8.86 H
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4. Once you have found the NDC, click the quantity in the trued-up units column to view
the details.

Inventory Search

Covered Entity Name | PharmaForce [PF999999] } Chain Pharmacy [ —Select— ] Pharmacy Name [ —Select— ]

Drug Name

Search by Drug Name ] NDC [ Search by Drug NDC ]

Display records Filter Column ON

Mfg. Package Opening Units Units Trued-up . 3408 .
DrugName ! Name Size Units Dispensed Replenished 408 Units Packages Options
[ NDC E| [ pantoprazo E| [ Mfg. N4 E| [ Package.5| [ Open nglE| [ Units Dispen E| [ Units Replenig E‘ [ Returned | Trued-up| =il 3408 Un| E| [ 3408 Pack = [Q X
PANTOPRAZOLE TORRENT

° 13668042905 ?23 DR 40 MG PHARMAC 5686 .88 8.88 36.88 6.88 8.88 936.088 368.88 -8.86 H

5. Under the trued-up units details, you can see each claim that was trued up per pharmacy.
Only non-replenished cash card claims are trued up.
Trued Up Units Details

NDC: 62175061743 Total Trued Up Units. 930,00

Drug Name: PANTOPRAZOLE SOD DR 40 MG TAB Total Trued Up Cost:  $37.80

Note : Only the most recent 500 records are visible to view all records please export.

Pharmacy Chain Pharmacy Total Trued Up Units

@ PharmaForce PharmaForce

Prescription Refill Rx Written Date Fill Date Trued Up Date Qty Dispensed Qty Trued Up Total Trued Up Cost

0999710007115 01/20/2022 01/21/2022 05/25/2022 $25.20

099971001632 11/14/2021 11/23/2021 03/26/2022 $12.60
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Audit Tool

Purpose of the Module

The purpose of the audit tool is to generate audits to review captured claims to ensure they are

eligible claims.

Use Case

The audit tool allows you to run four different types of audits to review claims. The audit tool

history saves all audits generated so you can go back and refer to prior audits.

Functionality

Steps to generate an audit:

1. Navigate to the Audit Tool module.

D N
7~ PharmaFor % %~ PharmaForce
9 Patient
Audit Audit
0 Rx Manager
o Order
Inventory
Record Sel O sudTeo ’ Recor
Reports
Display |1:]:: Invoices Display |E
. Patient
Patient Name DOE e

User Mgmt

Collapse
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2. Select covered entity, date range, record selection criteria, and audit count. Chain
pharmacy is optional and can narrow down an audit further if necessary. In the record
selection criteria, there will be 4 different audits listed consisting of:

a. Top 10 Collection + 10 Lowest Prescribers + Random
i. Top 10 claims by Total Paid amount
ii. 10 claims by prescribers with the lowest claim volume
iii. Random
b. Top Total Collection
i. Top claims by Total Paid amount
c. Random
d. Top 5 Collection + Random
i. Top 5 claims by Total Paid amount
ii. Random

Audit Audit History

Covered Entity I ~Select— Chain Pharmacy | (All)

From Date l

To Date 2]

Record Selection Criteria l ~Select—

Audit Count | 25 GENERATE AUDIT
Display records | COLUMNS (12 SELECTED) '1 (

Filter Column ({52

3. Once all criteria are selected, click GENERATE AUDIT. This will generate claims that fall in
the criteria selected above. You can select the number of records to display, up to 37
columns of information to display in the audit, and there is an option to filter if needed.

Audit

Audit History

Covered Entity I PharmaForce } Chain Pharmacy { (AIl) }

From Date I 12/01/2020 ‘ i

To Date Iwawzozo ‘ i

Record Selection Criteria I Top 10 Total Collection + 10 Lowest Presc } Audit Count I 5 l GENERATE AUDIT ]

Display records COLUMNS (37 SELECTED)

Filter Column
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4. Once the audit generates, you will see options in the far-right column.

Options

QX

a. Eye Icon: Allows you to see additional information in a condensed version.

Audit ltems

Prescriber NPI © 9999923233
3408 Cost 1 5149.97

Refill Code : 00

Pharmacy Name : PharmaForce(2)
Pharmacy NABP/NPI 1 9999999922
CoveredEntity . PharmaForce
OPAID : PF999999
Comments

Medical Record # . T934PATTPATF

Encounter Visit ID

Encounter Visit Date

Encounter Discharge Date
Encounter Service Location
Encounter Service Location Code

E-Prescriber MRN

b. Check mark: Signifies that a claim PASSED the audit. Once the check mark is
selected, it will turn the line green.

Collection
Amount

DOB NDC Mfg. Qty Prescriber

Patient Name :Lelscriber 340B  Refill Pharmacy

Cost Code Name

Description Name  Dispensed MName

Patient Name 5‘ ‘DOB E‘ ‘99971 OOOCE‘ ‘Rx WrmE| |Rx Fill DE‘ ‘NDC E‘ ‘NDC DescE| ‘Mfg. E| ‘Ow DISDEE‘ ‘Prescnber N E‘ ‘Tolal Co 5‘ ‘Prescrlb‘ E‘ ‘340 E| ‘Pharmacy NE=
PalFirstName100 (3,1 <1068 009971000019 02/25/2019 12/12/2020 00781569031 1OMGT SANDOZ 98 ARSI E ALY 9999923206 $43.14 89 PharmaForce(2
PattLastName100 TaBLeT PRESCRLAST20 $176-57 £8. U EEARErE )
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c. Pause Icon: This icon can be selected if you are unsure if the claim passes or fails

the audit. This will turn the line yellow and can be changed to pass or fail once
more information is gathered.

d i : Total
Patient Name DOB i NDC Prescriber 3408

Mfg. Name Refill  Pharmacy

Cost Code Name

aty i Prescriber
Dispensed Name Collection Pl
Amount

Description

‘Pat\er\ Name E‘ |DOB E‘ |9997'\000(E| ‘Rx erltE| ‘Rx Fill DE‘ ‘NDC E| ‘NDC Desq E‘ ‘Mfg NameE| ‘OtyD\san‘ ‘Prescm)er N E‘ ‘Tma\ COE‘ ‘Frescﬂb E‘ ‘3408 E‘ ‘Pharmacy NE
PatFirstName105 BRILINTA 90 PRESCRFIRST50
PattLastName105 04/20/1985 099971000049 11/13/2018 12/12/2020 00186077760 MG TABLET ASTRAZENECA 180 PRESCRLASTS0 $1,132.13 9999923236 $348.66 01 PharmaForce(2)

d. X lcon: Signifies that a claim FAILED the audit. This will turn the line red. (Note:
Selecting the X on a claim in the audit tool does not uncapture the claim.

Uncapturing will need to be completed in the Rx Manager Module. Please see the
Rx Manager section for steps to uncapture a claim.)

. Total .
a NDC Mfg. Qty Prescriber . Prescriber 340B  Refill Pharmacy
Patlent Name Description Name Dispensed Name Collection Pl Cost Code Name
Amount
Patient Name E‘ ‘DOB E‘ ‘9997'\ 0000 = | [Rx Writt = || [Rx Fill DE‘ |NDC E‘ |NDC Desd E| ‘Mfg N E‘ ‘Qw Disp{ = | |Prescriber N|=| |[Total Co| = PIGSCHD\E‘ Pharmacy NS
PatFrstName100 oo16/1065 003971000011 01/16/2019 12/12/2020 29300013501 HEL0. MG UNICHEM (o HSIGART o e 9999923198 $6.63 @1  PharmaForce(2)
PattLastName100 TABLE.T PHARMAC PRESCRLAST12 . .

e. Paperclip icon: Allows you to add an attachment to the claim or a comment up to
250 characters.

5. There is an option to export the audit into Excel. If options have already been selected,
the colors and comments will export.

Audit Audit History
Covered Entity | PharmaForce } Chain Pharmacy ’ (All'y ‘
From Date I 12/01/2020 ‘ i To Date I 12/31/2020 ‘ i
Record Selection Criteria I Top 10 Total Collection + 10 Lowest Presc } Audit Count I 25 }
Display [ 100 | records | COLUMNS (37 SELECTED) - Filter Column (ZA] ON)
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC \Vil 10/1/2023
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Steps on accessing audit history:

PharmaForce:

1. Navigate to the Audit Tool module.

..3"& A
7~ PharmaFor Z € PharmaForce

9 Patient

Audit Audit

Rx Manager

Order

Inventory

Audit Tool

Record Select Recor

Reports

Display ‘ 100

Patient
Name

Display ‘r‘ ré Invoices
Patient Name  DOE Admin

User Mgmt

Collapse

2. Select the Audit History tab.

Audit Audit History
i

Covered Entity I Chain Pharmacy
From Date I =) To Date |

Record Selection Criteria I Audit Count l

Display records COLUMNS (37 SELECTED)

GENERATE AUDIT

Filter Column
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3. Under Audit History, you can view all audits that have been generated in the past.

Audit History

Covered Entity Name : *harmaForce ‘ W RESET

Audit

. Generated Record Claims Chain
Audit Name Date Range Date Count Failed Pass Rate Pharmacy User

AllL10103_20190101_20230912  2019-01-01-2023-09-12 09/12/2023 9
AI2301_20201201.20201231  2020-12-01-2020-12-31 07/28/2021 25

All_2035_20200201_20210617  2020-02-01-2021-06-17 06/17/2021

All_384_20181125_20200331 2018-11-25-2020-03-31 03/31/2020

4. On the far right, you will see 3 different options for each audit.
Eye Icon: Allows you to open the audit up into line level detail to continue working

or view claims on the audit.
. Trash Can Icon: Deletes the audit.
c. Download Icon: Allows you to export the audit into Excel.

a.

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Reports Module

Purpose of the Module

The purpose of the reporting module is to see all data from your program, run advanced reports
to target specific information about your program, and track financials if needed.

Use Case
The reporting module can be used to track all data that flows into the PharmaForce system.
There are also pre-built reports provided to assist you, such as a Replenished Claims Report and

an ESP Report.
Functionality

Steps to view all data from the Reports Dashboard
1. Navigate to the Reports Module. This will open in a new tab on your browser.

)
A Pk = e Pharma

N3 “ws
O Fatient
&’ RxManager
€) order
Inventory

© Audit Tool

&' Reports
% Invoices
£} Admin

:, User Mgmit

° Collapse
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2. Navigate to the Dashboard.

% pharmal

3
Q Dashboard

3. Select covered entity (the date range is optional), then click SEARCH.

Covered Entity Name From = ™

4. Data will populate in the graph below that represents each chain pharmacy, along with a
financial summary. You can view all pharmacy chains or filter to a specific pharmacy chain
by clicking on the corresponding bar on the graph. If you select a specific pharmacy chain,
the financials and pie chart will update to that specific chain’s pharmacy.

a. Gross Revenue = Total Paid
b. Expenses/Fees = Dispense Fees ONLY
c. Total Profit = Total Paid - Dispense Fees

Covered Entity Chain Pharmacy 3 x es Total Profit
PharmaForce Health Center All X X 15 $70,148,732.87

By Chain Pharmacy

VALUE (§)

monsville Williamsburg

Medicine Cab Optum Pharma Walmart Phar

Claim Status
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5. You can filter to captured or non-captured claims by clicking the pie for that claim type or
click the =icon to see all claims.

Claim Status

Legends

Il Captured (183768)
Il Non Captured (1189954)

6. The report will open in the Summary view. All claim counts are hyperlinks used to quickly
filter to those claims only.

Summary Details

Display |5 records Fmercmumn [ oFF IE0D)]

Plan Paid Total Collection Disp. Fee 3408 Drug Cost Tof

Reason | Sub Reasc

Claim Sub Type

Covered Entity | Chain Pharmacy | Pharmacy | Claim Type

PharmaForce Walmart Walmart Third Party  Not Captured Vaccine $138,728.74 §141,184.96 $8.00 $14,417.84 e
Health Center  Pharmacy Pharmacy Drug

#143
PharmaFarce Walmart Walmart Third Party  Not Captured Visit 612.58 $18,488.84 §19,100.62 $1,396.33 $6,489.42 $1
Health Center  Pharmacy Pharmacy Not

Found

PharmaForce Walmart Walmart Third Party  Not Captured Patient 0.00 §10.50 §10.56 $26.00 $0.66 s21
Health Center  Pharmacy Pharmacy Not

#149 Eligible
PharmaForce Walmart Walmart Third Party Not Captured Client §22,920.33 $48,470.53 $71,390.86 $6.00 $2,645.23 $0
Health Center  Pharmacy Pharmacy Blocked

7149 -c2
PharmaForce Walmart Walmart Third Party ~ Captured Manual  Future Refi 324.00 $10,686.29 §11.010.29 §1,663.30 §1,267.84 82
Health Center  Pharmacy Pharmacy Capture

#149

§10,004,068.81

$136,368,471.59
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7. The details tab will show all claims for the selected claim type. To change the columns
shown, use the column selector drop down to add or remove columns to the report. To
filter to specific data, toggle the Filter Column to ON, type in the text box, and select the
column header to filter. You can also export the data into Excel.

summary

Display | 5 records COLUMNS (63 SELECTED) ~ Filter Column
Claim ID Covered Entity Chain Pharmacy | Pharmacy Pharmacy NABP or NPI | Transaction Code Group | Secondary B
+ 203107897 PharmaForce Health Walmart Walmart Pharmacy 10000000149 B1 30203107897  02/08/2022 015581 03200000 P5432
Center Pharmacy #149
203156879 PharmaForce Health Walmart Walmart Pharmacy 10000000149 81 30203156879  03/31/2022 015581 03200000
Center Pharmacy #149
203150377 PharmaForce Health Walmart Walmart Pharmacy 10000000152 B1 30203150377 01/19/2022 020107 FM
Center Pharmacy #152
203131667 PharmaForce Health Walmart Walmart Pharmacy 10000000148 81 30203131667  04/07/2022 610029  CRK GPCRX
Center Pharmacy #148
203161825 PharmaForce Health Walmart Walmart Pharmacy 10000000152 Bl 30203161825  05/16/2022 021684 - BXGI
Center Pharmacy #152

Summary Details

Display |5 records COLUMNS (63 SELECTED)

Pharmacy u Date Rx Written

+ Check all

Uneheck il 02/08/2022 015581

+ 203107897 PharmaForce Health Walmart Walmart Pharmacy 03200000  P5432
Center Pharmacy #149 v Ciakn ID
v CE Name
203156873 PharmaForce Health Walmart Walmart Pharmacy 1 + Chain Pharmacy 03/31/2022 015581 03200000
Center Pharmacy #149
w Pharmacy
202150377 PharmaForce Health Walmart Walmart Pharmacy 1 » Phamacy NABP or NP1 01/19/2022 020107 FM
Center Pharmacy #152 « Transaction Code
203131667 PharmaForce Health Walmart Walmart Pharmacy 04/07/2022 610029 CRK GRCRX
Center Pharmacy 7148
203161825 PharmaForce Health Walmart Walmart Pharmacy 10000000152 Bl 30203161825 05/16/2022 021684 - BXGI
Center Pharmacy #152
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8. The + sign to the far left will expand the data to show a B2 (Reversal) if a reversal was
received for the corresponding claim.

PharmaForce:

Summary Details

Display \5 \ records \ COLUMNS (63 SELECTED) \[ Filter Column

corsaEny eran rameey Fremeey MARP er “- Seeoneen®

03107897 PharmaForce Health Walmart Wa\marl Pharmacy 10000000149 30203107897 02/08/2022 015581 03200000  P5432

Claim ID

Center Pharmacy
’ 03107897 PharmaForce Health Walmart Walmart Pharmacy 10000000149 B2 30203107897  02/08/2022 015581 03200000 P5432
— Center Pharmacy #149
203107897 PharmaForce Health Walmart Walmart Pharmacy 10000000149 B1 30203107897  02/08/2022 015581 03200000 P5432
-------- Center Pharmacy #149
203156879 PharmaForce Health Walmart Walmart Pharmacy 10000000149 B1 30203156879 03/31/2022 015581 03200000 -
Center Pharmacy #149

Steps to use Advanced Reporting

1. Navigate to the Reports Module. This will open in a new tab on your browser.

N
:}'-’;‘:"‘-""- Pt Y% Pharma

" fﬁ g\

=

O ratient

Rx Manager

Order

Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse
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2. Navigate to Advanced Reporting.

Advanced Reporting

6 Collapse

3. Enterin Covered Entity (Chain Pharmacy and Pharmacy are optional), Reports, Date
Range, and the From and To Date if Custom Date Range is selected (Claim Type and Date
Qualifier are optional). Once all criteria have been selected, click SEARCH.

a. Report Types:
i. Claims: Shows claims like the Reports Dashboard with a few additional

columns.

ii. Replenished Claims: Shows claims with replenishment details added.

iii. ESP: Report designed to easily upload to 340B ESP.

iv. Purchases: Shows purchases for the specified timeframe selected.

v. Contracts: Displays all contracts associated with the selected search
criteria.

Covered Entity / Pharmacy

Chain Pharmacy [ (Al } Pharmacy (All) }

Report Type / Date

Reports | Claims Claim Type Date of Service }

(Ally } Date Qualifier

Date Range | Last 30 Days

l SEARCH | | RESET ALL
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4. The report will open in the Summary view. All claim counts are hyperlinks used to quickly
filter to those claims only. The details tab will show all claims within the criteria selected
above.

B
Display records o Filter Column

Third Party Payment | Total Payment E

Sub Reasor

Covered Entity | Chain Pharmacy Pharmacy NPl | Claim Type | Claim Sub Type

No. Of Claims | Patient Pay

PharmaForce PharmaForce PharmaForce(4) 9999999944 Cash Not Captured Manua\ 50.00 $0.00 $e.68
Capture

PharmaForce PharmaForce PharmaForce(4) 9999999944 Third Party Not Captured Prescriber 596.94 $3,331.78 $3,428.64 $5
Getrmines

PharmaForce PharmaForce PharmaForce(4) 9999999944 Third Party Not Captured Client $3.95 $44.74 $48.69 -
g\zocked-

PharmaForce PharmaForce PharmaForce(d) 9999909944 Third Party Not Captured \;is'\t zlm $1,8908.34  $7,768.87 $8,858.41 $6.

oun
PharmaForce PharmaForce PharmaForce(4) 9999999944 Third Party Not Captured gg‘ﬂn:’rom $321.00 $887.63 $1,288.63 85

./ /| || el

5. To filter to specific data, toggle the Filter Column to ON, type in the text box, and select
the column header to filter. You can also export the data into Excel.
a. Options to export to Excel:
i. Export All Claims including B2’s (Reversals)
ii. Export Only Net Claims
b. The question mark icon notifies you that only 200,000 lines can be exported at
one time.

Summary Details
Display records
Pharmacy NABP or NPI | Transaction Code

PharmaForce PF999999 PharmaForce PharmaForce(4) 9999999944

EZRO- - coum

Export All Claims (Including B2's)

Date Rx Written Bl

rescription # IN

Export Only Net Claims

00000332045  07/01/2022 022659 6334225 MEDICALRX

PharmaForce PF999999 PharmaForce PharmaForce(4) 9999999944 00000332029 07/01/2022 022659 6334225  MEDICALRX
PharmaForce PF999999 PharmaForce PharmaForce(4) 9999999944 0000320211 03/17/2022 022659 6334225  MEDICALRX
PharmaForce PF399999 PharmaForce PharmaForce(4) 9999999944 00000318481  03/03/2022 022659 6334225  MEDICALRX
PharmaForce PF999999 PharmaForce PharmaForce(4) 9999999944 00000332973  07/14/2022 022659 6334225 MEDICALRX
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Invoice Module

Purpose of the Module

The purpose of the invoice module is to view and download invoices for contract and gateway

pharmacies.

Use Case

The Invoice Module can be used to see invoices for contract pharmacies within the portal.
Financial information along with the invoice itself can be viewed in this module.

Functionality
Steps to view and download an invoice:

1. Navigate to the invoice module. This module will open in a separate tab in your browser.

\WA «&MA
N Pl = N Pharmal

Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse
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2. Select the Invoice Type (Either Contract Pharmacy Invoices or Gateway Invoices) and the
Covered Entity. Pharmacy, Month, and Year are optional. Once all criteria are selected, hit
SEARCH.

Invoice Type Contract Pharmacy Invoices Covered Entity Pharmacy Select:

Year | r = Month | e Montt =

Display | 10 records Fiter Column (@ 0N )

3. Once invoices generate, you will have the option to update the display records to display
more or less data, export the data into excel, or filter to a specific invoice by turning the
filters ON, entering text into the search box, and hitting the column header to search.

Invoices

Invoice Type

Contract Pharmacy Invoices | Covered Entity | Select Pharmacy Select

Year ‘ a 0a =] Month | act Montt =]

3 £

Display |10 records Fitter Column (OFF LI

Est. CE Net Collections

Options | Covered Entity | Pharmacy

Pharmacy S Invoice DS InvolE Invoice PerE@ Claim Co@

Invoice Date | Invoice# | Invoice Period | Claim Count | Gross Revenue | Dispensing Fee | AmountDue | Est.340B Drug Cost Payment Date | Payment Amount

i?a_‘ mentDIE | |Payment AmouE

4. Under the Options column, you can download each individual invoice by using the
download icon.

Options

—
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5. For additional help on financial columns, you can hover over the column header to get a
brief explanation of how the column is calculated.

Invoices
Invoice Type | Contract Pharmacy Invoices Covered Entity | ~Select— Pharmacy
Year = Month =]
=
Display |10 records Filter Column m

Options | Covered Entity | Pharmacy Invoice Date Invoice Period | Claim Count | Gross Revenue | Dispensing Fee ctions | Pay Payl
a of ¢ s Revenue - Disp.Fee - Est
i I PerZ

No Records Found

Note: Invoices are available in the portal from 3/16/2023 invoice cycle to present. For gateway
pharmacies, payment details will not be loaded.
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Financial Management

Purpose
To view monthly generated Financial Management Sheets.

Use Case

To view and download monthly generated Financial Management Sheets, along with pharmacy
level payments and charges, and pharmacy level captured and replenished accruals.

Functionality
View Summary Level Financial Management Data

1. Navigate to the FM Module
2. Choose the Organization (Required field)
3. Enter option criteria
a. Covered entity
b. Year and Month will default to the most recently generated Month. The month
can be cleared by hitting the X next to the calendar icon. This will allow you to
view an entire year's worth of FM Sheets

W . .
%:5 PharmaForce" Financial Management

Invoices

Invoice Type Organization Covered Entity Year Month

Display records Filter Column ({

I a Total
Total Claims
Month Year  po® m8 = Payme:

PharmaForce Clai
TPA Fee Pr

nts
Received

4. Summary level FM sheet data will populate in the table.
5. Below are the fields you will see in the summary:

FM UI Definition

Total Claims Received Number of claims received in the month

Captured Claim Count Number of captured claims in the month

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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PharmaForce:

Pharmacy Paid

Payments received by PharmaForce from the
pharmacy

PharmaForce TPA Fee

Per claim or minimum PharmaForce fee

Claim Processing

Contract per claim fee

Transaction Charge

Contractual payment passthrough fee

Gateway Charge

Gateway passthrough fee

Pharmacy Adjustments

Contract level adjustments

Total Charges

Sum of all pharmacy level charges

Net Remit Due

Pharmacy level payment due to the CE

Cash Card Fee

Cash card per claim or minimum fee

Historical Switch Fees

Fees charged by the switch vendor for requesting
historical claims

Referral Capture Service

Contractual Referral Capture fee, % of replenished
Referral claim

Split Billing TPA Fee

Contractual Split Billing Fee

CE Adjustments

CE level adjustments

Alternate Fee

Contractual fee

Total Charges

Total of all CE level charges

Previous Balance

Charges from previous months

340B Total Net Remit Due

Total payment that will be sent to the CE

Download Financial Management Details

1. Navigate to the FM Module.
2. Choose the Organization (Required Field)
3. Enter Option Criteria

a. Covered Entity

a. Year and Month will default to the most recently generated Month. The month
can be cleared by hitting the X next to the calendar icon. This will allow you to
view an entire year's worth of FM Sheets
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\7 . .
'—',?:“\‘:i PharmaForce" Financial Management

Invoices

Invoice Type Organization Covered Entity Year Month
T == 8 (o g oo | eese |

Display records

Filter Column

Captured Total

Options Organization Covered Entity Monthvesr ~ otalClaims o lo Payments PharmeForce  Claim e Phammecy

Received == aataad TPA Fee Processing  Charge Charge Adjustments

4 ro(0) mp mp

2. Summary level FM Sheet data will populate in the table
3. Click the download icon 2 in the Options column

n
nw

PharmaForce  Financial Management

Invoices

Invoice Type Organization Covered Entity Year Month
. a8 xm mw
Display records m Filter Colum 7
Processing
gor e
® + B H
® &+ B PHOO
® + B PH
©® + B PHO
® &+ B
® &+ B H
® + B -
® &+ B PHOO
® &+ B PH

View Financial Management Details

1. Navigate to the FM Module
2. Choose the Organization (Required field)
3. Enter option criteria
a. Covered entity
b. Year and Month will default to the most recently generated Month. The month
can be cleared by hitting the X next to the calendar icon. This will allow you to
view an entire year's worth of FM Sheets

Hillary Cheatwood
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My

7= PharmaForce" Financial Management .
Invoices
Invoice Type Organization Covered Entity Year Month
| F 2024 = November EIB w
Display records Filter Column

Total Claims:

Captured Total
Received o

o P PharmaForce  Claim Transaction  Gateway Pharmacy

Options: Organization Covered Entity Month Year

Recetved TPA Fee Processing Charge Charge Adjustments |

= ¢ ro(0) mp mp|

4. Summary level FM Sheet data will populate in the table

5. To view notes for a specific FM Sheet, click the notes icon B in the Options column
6. Notes will display in a slide out

All Notes X

Covered Entity: PharmaForce Health Center Cycle: September 2024

Options Notes Type Notes Modified Date Modified By

No record found

7. To view pharmacy level details for a specific FM Sheet, click the eye icon @ in the
Options column.

A

S PharmaForce Financial Management Hiliary Cheatwood
Invoices
Invoice Type Organization Covered Entity Year Month
= e SR o | e
Display records Fiter Column (@I O

Options.

(L L L
P orroror >

o 0000000 o9
*

8. Aslide out will appear with 2 tabs, the first is the Payment Activity tab, this tab displays
the payments received by PharmaForce from contract pharmacies.
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a. This tab includes the summary level invoice information for invoices paid during
the cycle

yment Rec ation

Payment Activity Pharmacy Activity

Covered Entity. PharmaForce Health Center  340B ID: PHO00001A  Cycle: January 2024  Total Payment Received: $106,447.41

Display ‘ 10 | records Fitter Column {33

5 - i . Gros Invoice
Invoice Date Invoice # r} Claim Count r Status

PharmaForce PHARMACY

58671 194 §58620065 1761093 §56858072 956858972 - 17171202

#00002(1518319508) CEsE 1 419 §586,2 $17,610.9 589.72 8,589, 01172024 Paid
PharmaForce PHARMACY I Se2.297.59 . Paid
#00003(1235589375)

PharmaForce PHARMACY

32 156 .

#000D2(1518319508) £0328 o Faid
PharmaForce PHARMACY

01/02/202 33 2 1251170 .

#0DDD1(1457645665) 01/02/2024 £13s s1zsm Faid

PhamaForce PHARMACY - - _ .
7 3. 7 - Al

#0DD03(1235589375) e .

PharmaForce PHARMACY

01/02/2024 61134 05 $1781932 1781932 | - Paid
#00002(1518319508) - ” o °
PharmaForce PHARMACY

01/02/2024 61135 898 §543420 -84,183 62 -54183.62 - Paid
#00003(1235589375) - - ° - -

PharmaForce PHARMACY -

01/17/202 2039 12 §11,357.6 $280.00 §11,077.62 sno7762 - 1/31/202
phisdephpliitbigi 01172024 6203 B 2 8 11,077.62 11,077.62 01/31/2024 Paid
PharmaForce PHARMACY 1
::E'crE:-:WOE'TeswgsuS:H 121172023 60315 . 2663 456056132 §11362.38 457192370  §57192370 - 01/31/2024 Paid
PharmaForce PHARMACY -

e " 1211/2023 60316 1675 $61938.03 $5,620.00 96755803 6755808 - 01/31/2024 Paid
#00003(1235589375) 1V
M [T ez o

9. The second tab, Pharmacy Activity, contains 3 sections
a. Pharmacy Level Fees - displays all summed payments and fees at the pharmacy
level.

Payment Reconciliation

Payment Activity Pharmacy Activity

© Pharmacy Level Fees Captured Activity Replenished Activity

Covered Entity. PharmaForce Health Center 3408 ID: PHOO0001A Cycle: January 2024

Display records Fitter Column (@ ON)

Total Claims
Received

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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b. Captured Activity - displays all a summary of captured claims during the cycle and
the potential 340B Savings (actualized once replenished, invoiced and paid) at the
pharmacy level.

Payment Reconciliation X

Payment Activity Pharmacy Activity
Pharmacy LevelFees Replenished Activit
Covered Entity. PharmaForce Health Center 3408 ID: PHO00001A  Cycle: January 2024
Display records ',f Fitter Column @
Options Captured Claim Count  Captured Total Paid CF;";“""’ Dispense g""."“’ CE CC:‘S"“'“ 3408 Drug Captured 3408 Savings

441

eF
[ 20) wp wp]

c. Replenished Activity - displays a summary of replenished claims activity and the
associated 340B savings (actualized once invoiced and paid) at the pharmacy level.

Payment Reconciliation

‘

Payment Activity Pharmacy Activity

Pharmacy Level Fees Captured Activity © Replenished Activity

Covered Entity: PharmaForce Health Center 340B ID: PHOO0001A Cycle: January 2024

Filter Column (@[ ON)

Replenished Claim . " Replenished Dispense Replenished CE Replenished 3408 Drug  Replenished 3408
c Replenished Total Paid Foak Recei Cost Savings

Display records

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Covered Entity Module

Purpose of the Module

The purpose of the covered entity module is to view all covered entities configured.

Use Case

This module can be used to view active and terminated covered entities configured.

Functionality
Steps to view the covered entity module:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

[ inventory

© Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Covered Entity Module.

E"‘H Covered Entity

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC
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3. In the Covered Entity Module, you can view the entity status, OPAID, CE Name and Type,

and the contact information.
a. The eye icon can be used to view additional information about the covered entity,

such as the program live date and the address.
b. The edit icon can be used to update the contact person.

View Covered Entities Add Covered Entity Unit Conversion Factors

Covered Entity Name [ Enter any 3 characte: ] Covered Entity Type Enter any 3 characte ]

Filter Column ON |

DisplayE] records
Status  OPAID 4 Covered Entity Type
|:F; o E] oharmaf E] |-:5 Type = [contactParson E] |F*: - E] |c_—.g.a Code ax
[ ] PF290000 PharmaFerce CH - Consalidated Health Center Program PharmaForce - PENNSYLVANIA (PA) @ #

Status: @ Active @ Terminated @ Terminate Soon Wwill be Active

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Prescriber Module

Purpose of the Module

The purpose of the Prescriber Module is to view and make changes to your prescriber list.

Use Case
The prescriber module can be used to add, change, or terminate prescribers on your list.

Functionality

Steps to add prescribers:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

\\W;, N
| 2 AN P= N Pharmc

Patient

Rx Manager
Order
Inventory

Audit Tool

Reports

Invoices
Admin

User Mgmt

o Collapse
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2. In the Admin Module, navigate to the Prescriber Module.

& Prescriber

3. Select covered entity, then click ADD.

w RESET
e

4. In the popup window, add in the First Name, Last Name, and Prescriber NPI and click
SAVE.

| SavE | caNcEL

5. Once you click SAVE, a new ADD button will appear. This ADD button will allow you to
enter in the prescriber start date (and end date if applicable) and the panel type. Click the
ADD button to enter in the information.

Add Prescriber

il Lestame Freserber el s

@ CANCEL
ions.

Modified By Modified Date

No Records Found

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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6. A drop-down box will appear in the panel type column that allows you to select Full Time,
Part Time, or Referral Prescriber. Enter in the start date (and end date if applicable), then
click the checkmark under options to save.

Add Prescriber

First Name | test Last Name | test Prescriber NPI [C‘|23456?89 }

£ B

Panel Type Start Date End Date Modified By Modified Date Options

) |

—Select—
Full-Time No Records Fi
Referral

Part-Time

7. The prescriber will now be saved in your prescriber list.

View Prescribers

Covered EnttyName [ Phomororce ww

4 Panei Type 3 End Date Modified By

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Steps to use the upload function for bulk adds or changes:

PharmaForce:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

I"w" P= A

7 P17, Pharme

9 Patient

Rx Manager

Order

Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

2. In the Admin Module, navigate to the Prescriber Module.

| 4> Prescriber

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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3. Select the covered entity, then hit SEARCH to load the provider list.

' SEARCH | RESET

5. This will download the prescriber list onto your computer. Open the prescriber list to
make the necessary changes. This will allow you to enter in termination dates for existing
prescribers or add new prescribers. (Note: Columns must stay in the original format, they
cannot be rearranged.)

a. To add a termination date to an existing provider, locate that prescriber in the file
and add the termination date in YYYYMMDD format.

b. To add a new prescriber, add the 340BID (OPAID), First Name, Last Name,
Prescriber NPI, Panel Type (Full Time as FT, Part Time as PT, or Referral as RF), and
their start date in YYYYMMDD format.

A B C D E F
340BID  First Name Last Name Prescriber NPl PanelType (FT- Full Time/PT - Part Time/RF - Referral) Start Date (yyyymmdd
PF999999 test test

| PF999999 new

End Date (yyyymmadd)
20231201

20231201

6. Save the file in .csv format, then navigate back to the Contract Pharmacy portal. Select

the UPLOAD button.

Covered Entity Name armaF w @
=N | o ' upLoAD | PORT - [EEAS NN OFe D)
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC VAl 10/1/2023
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7. Choose the file you would like to upload, then click SAVE. Please allow up to 15 minutes

for the changes to be visible in the prescriber list.

Upload Prescriber(s)

Upload Template Choose File | Np file chosen

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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Steps to edit or terminate an existing prescriber:
1. Navigate to the Admin Module. This will open in a new tab on your browser.

PharmaForce:

A\
| Zs P17, Pharme

9 Patient

Rx Manager

Order

Inventory

Audit Tool

Reports

Invoices

Admin

User Mgmt

Collapse

2. In the Admin Module, navigate to the Prescriber Module.

l "d; Prescriber
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3. Select the covered entity, then hit SEARCH to load the prescriber list.

4. Toggle the Filter Column option to ON. Type into the desired text box and click the
column header to search. To edit the prescriber, select the Pencil Icon on the far right

under Options.

Covered Entity Name | 7

5. The First Name and Last Name can be changed if needed. The Pencil lcon under options
can be used to edit the Start and End Dates. To terminate the prescriber, add the
termination date in the End Date column and select the check mark to save it.

Edit Prescriber

First Name | test Last Name | test Prescriber NPI [ 0123456789 ]

Panel Type Start Date End Date Modified By Modified Date

Full-Time 11/08/2023

[ 11/09/2023 ] [ 11/10/2023

] oo

Options

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC
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Wholesaler Module

Purpose of the Module

The purpose of the Wholesaler Module is to view the drug catalog and update NDCs from
include to exclude and vice versa.

Use Case

The Wholesaler Module can be used to view all NDCs received in the drug catalog and update
the NDC status.

Functionality
Steps to view the drug catalog:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

\"24 A"Z/.
LN\ Pl 7 L\

O Fatient

Pharma

&’ RxManager
9 Order
Inventory

© Audit Tool

K Reports

Invoices

Admin

User Mgmt

Collapse
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2. Navigate to the Wholesaler tab.

3. On the View Wholesaler tab, use the search boxes at the top or the arrows at the bottom
to search for the wholesaler, then click the eye icon.

View Wholesalers Add Wholesaler

Wholesaler Name COMACt PErson | Eruer any 3 characters l

D\SD\EYE] records Fiter Column 53] on )

Optum Home Therapeutics
Baxter

Sanofi

Oprum Frontier Therapeutics

Curascript SD

® f
® 7/
® /
® 7/
® 7/
® 7/
® 7/
® 7/
® 7/

TR R

McKesson Plasma & Biclogics

4. Select the capsule icon under options to view the drug catalog for the corresponding
covered entity.

View Wholesalers Wholesaler Information Drug Price

Wholesaler Information

Wholesaler Neme :  AmerisourceBergen Inmerchange ID: 0069066140 Contact Person: 78D
Address 1: 227 Washingten St Address 2 - City:  Censhohocken
State:  PENNSYLVAMIA (PA) ZipCode: 19428 Phone:  (610)-727-7000
Ext: - Fax: (B00)-640-5221 Email ID:  info@AmeriscurceBergen.com
Toll Free No: -
EDIT WHOLESALER
Display[i] records Filter Column
Covered Entity Mame + Division Code/Bill To 4 Account Code/Ship To Pharmacy (Store #) Created Date Created By Options
‘p?‘alr'a‘:rce E‘ ‘: vigion Code E| ‘.:::m- Code = ‘s:m Number E| ‘:'ea:ed Dae = ‘:.em: By E‘ Q¥
039 990933 Pharm ce (#3) 06/10/2019 System % B
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5. The search criteria at the top will auto-populate based on the covered entity, pharmacy,
and account number selected in the previous screen. To view the 340B and Non-340B
primary catalogs at once, select Default for the Account Type.

View Wholesalers Wholesaler Information Drug Price

Covered Entity Name | PharmaForce ] Pharmacy Name: PharmaForce (#4) Wholesaler Name: | AmerisourceBergen

(] NDC: [ Enter NDC number ] Account Type: Default(340B&Non340B) Account Number

(All)

)
|
=

6. To compare the price for a single NDC across all accounts (for the same wholesaler), click
the check box to the left of the NDC text box, then enter the NDC.

Accoum Typs: (& | Azcount Numbor:

tatus Chanpe Maditod Date Modied By Options:

. - Brand o
em & xC ] » Facka o count &
Rem ND Brug Name Mig Name ~ ackage Size  Account bl

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Steps to change an NDC status:

PharmaForce:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

\Wn
L\

\afb
L\

Pl = = Pharma

O Fratient
& RxManager

Q Order

Inventory

© Audit Tool

g reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Wholesaler tab.
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3. On the View Wholesaler tab, use the search boxes at the top or the arrows at the bottom
to search for the wholesaler, then click the eye icon.

View Wholesalers Add Wholesaler

Wholesaler Name | ~meris COMACTPErson | Ener any 3 cheracters I
D\SD\BYE] records Fiter Column 53] on )
R&S ’,
Grifols ® 7
Pfizs ® 7
Bio ® z
Optum Home Therapeutics ® #
Baster ® 2
Sanofi ® 2
Optum Frontier Therapeutics ® 2
Curascript SD ® 2
McKes: ® #

[ 4= f3(27) wp |

4. Select the capsule icon under options to view the drug catalog for the corresponding
covered entity.

View Wholesalers Wholesaler Information Drug Price

Wholesaler Information

Wholesaler Name :  AmeriscurceBergen Interchange ID: 0089086140 Comact Person:  T2D
Address 1: 227 Washington St Address2: - City:  Conshohocken
State:  PENNSYLVANIA (P4) ZipCode: 19428 Phone: (610)727-7000
Ext: - Fax: (BOO)-640-5221 Email ID:  info@AmeriscurceBergen.com
Toll FreeNo: -
EDIT WHOLESALER
Display[Z] records Filter Colurnn
Covered Entity Name + Division Code/Bill To % Account Code/Ship To Pharmacy (Store #) Created Date Created By Options
‘p?‘alr'a‘:rce E‘ ‘:-. izion Code E| ‘.:::m- Code = ‘s:m Number E| ‘:'ea:ed Date = ‘:.em: By E} X
PharmaForce 039 999044 PharmaForce (#4 ) 06/10/2019 System ‘.
PharmsForce 039 999933 PharmaForce (#3 ) 06/10/2019 System % B
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5. Use the filter column or NDC search box to find the NDC. Select the pencil icon under
options.
a. When changing an NDC from exclude to include, select the pencil icon, then the
check mark to save the include status.
b. When changing an NDC from include to exclude, there will be multiple options to
choose as an exclude reason. Select the reason and click the check mark to save.
i. Client Blocked - C2 - C5
ii. Client Blocked - NDC Order: Allows a claim to capture but NOT order.
iii. Client Requested - Excluded: Prevents a claim from capturing AND
ordering.
iv. Manufacturer Block: Prevents capturing and ordering and is tied to the
manufacturer block table.
v. Orphan Drug
vi. Vaccine Drug
vii. Wholesaler Discontinued: Allows claims to capture but NOT order.

View Wholesalers Wholesaler Information Drug Price

Covered Entity Name: | PharmaForce Pharmacy Name: | -Select- ]

J ]

Account Type:

1520 20 Filter Column (OFF JR+T

3408 Pkg

Non 3408
4 Mfg. Name Price (S) Pkg Price 3408 Status Reason i Madified Date Madified By Options
®

Effective Date

|\:e'n E| ‘I\[H: E‘ |:'ug Name E| ‘M"; Name |= ‘E'E'\:'Ge E‘ |PsckageSE| ‘::ce Prig =|
00038022210 AMARYL2MGTABLET  SANOF- B 100 5000
AVENTIS
00039022310 AMARYL 4 MG TABLET ’SANOF\— B 100 $0.00
VENTIS
00033022110 AMARYL 1 MG TABLET ANOF\ B 100 0.00 - Exclude Manufacturer Block 10/12/2020 07/07/2023 System rd
VENTIS

Display(0_ reconcs Fitar Calumn

3408 Stats

3408 Phg
Price (§)

|m. E| ‘n\[--; E‘ ‘3'ug Name E| ‘n’; Name E| |E'£'vc e E| |Fzskag93§‘ |::ce an| ‘umz_'clf‘ |sms E‘ = |E"I'ec'.e[:z(s§‘ |M(dﬁz( = BN
00029022210 AMARYL2MG TABLET  SANOFL s 100 $0.00 - Exclude Manufacturer Elock 10/12/2020 07/07/2023 System 7’
WENTIS
00023022310 AMARYL AMG TABLET  SANOFL ] 100 50.00 - Exclude Mznufacturer Block 10/12/2020 07/07/2023 System ’
VENTIS
00029022110 AMARYL1MGTABLET  SANGF- s 100 $0.00 - Exclude Manufacturer Elock 10/12/2020 07/07/2023 System ’
AVENTIS
00955172150 DOXERCALCIFEROL 1 WINTHROPUS & 50 50.00 07/07/2023 System ’
MCG CAP
00955172250 DOXERCALCIFEROL25 ~ WINTHROPUS & 50 $0.00 Client Blocked - C2 /202 07/07/2023 System ’
LU Client Blocked - C3
00955172720 OXALIPLATIN100MG/20  WINTHROPUS G 20 $0.00 - xclude Client Blocked - C4 /202 07/07/2023 System ’
WAl Client Blocked - CS
00955172050 DOXERCALCIFEROL0.S ~ WINTHROPUS G 50 50.00 - xolude Client Blocked - NDC Order| 1202 07/07/2023 System ’
MCG CAP ClientRequested-Excluded
00955172510 WINTHROP US G 10 $0.00 - Exclude Manufacturer Block 07/07/2023 System 7
Orphan Drug
00002512330 EFFIENT 10MGTABLET  ELILLLY&CO. B 0 50.00 - yelude Vaceine Drug 05/20/2023 Superadmin 7’
Wholesaler Discontinued
00024414210 MULTAQ 400 MG TABLET  SANGFH- E 100 $0.00 T 05/13/2023 System v x
AVENTIS Select

= 13(128) mp wh|
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Configurations Module

Purpose of the Module

The purpose of the configuration module is to view and edit configurations such as lookback
periods and manufacturer blocks.

Use Case
This module can be used to edit and configure lookback periods, contract details, manufacturer
blocks, and locations.

Functionality
Steps to view and edit lookback periods:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Dy g D
NN Pharmc

O Ppatient
& RxManager

o Order

Inventory

© Audit Tool

g’ reporis
Invoices
Admin
User Mgmt

Collapse
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CE

2. Navigate to the Configuration Module.

o Configuration

3. Select CE Panels tab. Select covered entity, then click SEARCH.

CE Panels

Contract Contract Fee Manufacturer Location
overed Entity Name PharmaForce @
Display[1 ] records Fiter Column

Panel Type Look Back Period (# Days) ‘Start Date End Date Created Date Created By Options

No Records Found

4. The panel type with the respective lookback period will be visible.

CEPanels Specialty Drug Contract Contract Fee Manufacturer Location
Covered Entity Name:: | Fharmarorce w @
Display(10 ] records Fitr Column

Created Date

Panei Type Look Back Period (# Days) Start Date End Date Created By Options

FullTime 12/10/2013 06/10/2019 System

PartTime 09/30/2015 - 06/10/2019 System ’

Referra 09/30/2015 - 06/10/2019 System ’,

5. To edit the lookback period, select the pencil icon under the options. Select the
checkmark to save.

cE

CE Panels Specialty Drug Contract Contract Fee Manufacturer Location

Covered Entity Name | PharmaForce w @

Display 10 | records

Fiter Column G ON )

Created Date

tart Date End Date Created By Options

Panel Type Look Back Period (# Days)

0

FullTime 06/10/2019

System v %

Part-Time 06/10/2019 System ’

Referral 06/10/2019 System

I'd
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Steps to view the specialty drug list:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Inventory

© Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Configuration Module.

¢ Configuration

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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3. Select the Specialty Drug tab. This tab allows you to see the specialty drug list for all
pharmacies. Select the Specialty List and Chain Pharmacy you would like to view.

cE

‘Specialty Drug

Specialty List

Location

Display| records

l SEARCH | RESET

Fiter Courmn Qe ON )
NOC Description

Mrg. Name

Mo fiecords Found

4. The Specialty Drug list will display the NDC, NDC Description, and Manufacturer Name

CE Panels:

Specialty Drug contract Contract Fee Manufacturer

Lacation
Specialty List I v

Chain Phamacy

Mig. Name

= - /260(2597) wp wh|

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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Steps to view contract level configurations:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Inventory

© Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Configuration Module.

¢ Configuration

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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3. Select the Contract tab. This tab allows you to view the configurations for each pharmacy.

PharmaForce:

Select the Covered Entity and Pharmacy Name, then click SEARCH.

cE

Coverad Entity Name :

CE Panels specialty Drug

Manufacturer

Pharmacy Name | select

Location

Pharmacy and Billing

Claims

4. The Pharmacy and Billing section will display the Pharmacy Live Date and the Billing
Cycle. The Claims section will display the Claims Processing Date, the Profit Only flag, and

Pharmacy Live Date [
Purchase Order generation via PhamaForce
Gateway
Phammacy
Claims Processing Live Date -

Turm on Claim Reprocess

Process Claims For Frofit Only

Block Orphan Drug Claims

Block Vaecine Drug Claims

Pharmacy Temination Date :

Billing Cycle:

Block CZDrug Claims :

Block C3Drug Claims

Block C4brug Claims

Block C5Drug Claims :

Wiew Non-Derived Patient Claims :

Blocks for Orphan Drugs, Vaccines, and Controlled Substances.

cE

CE Panels Specialty Drug. Contract Contract Fee.

Manufacturer

Coverad Entity Name [r.u sForce Pharmacy Name : | PharmaForce (v

Pharmacy and Billing

Pharmacy Live Date [, 2019 e
Purchase Order generation via PhamaForce
Gatewy
Pharmacy
Claims Processing Live Dite [_ 2019 =

Turn on Claim Reprocess
Process Claims For Profit Only
Block Orphan Drug Claims

Block Vaccine Drug Claims

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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w RESET EDIT CONTRACT HISTORY

Pharmacy Termination Date

Billing Cycle

Black C2Drug Claims

Black C3Drug Claims

Black C4Drug Claims

Block C5Drug Claims :

View Non-Derived Patient Claims :

Twice Monthly (15th & 30th
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5. The Gateway section will display who the gateway is for the pharmacy selected (if

applicable) and the Start Date.

Gateway [ interval
Start Date - End Date
Gateway Outbound Flat
Gateway Outbound Date &= q

Display|

Gateway Gateway Interval Start Date

End Date

Finer coumn (L TR

Options

6. The Wholesaler section will display the Wholesaler, Account Codes, and the Bill to Ship to

Address.

Wholesaler I WicKesson Pharmaceut surtoate: [ 0a
Account Code / Ship T (3408) I Division Code / Bill To (3408) |
Shipping Address Billng address

Display

Account Type Account Code / Ship To Division Code / Bill To

start Date

Gascade drug exclusions

Fiter o @ 01}

End Date options

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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Steps to Configure Max Thresholds:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Configuration Module.

¢ Configuration

3. Select the Contract tab, select your Covered Entity Name and Pharmacy Name, then click Search.
If you are making a change to any configurations, select the Edit button.

|

Covered Entity Name PharmaForce ] Pharmacy Name : I PharmaForce (#1)

CE CE Panels Specialty Drug

Contract Fee Manufacturer Location
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4. Under the Purchase Order (PO) section, you will find the Max Threshold Configuration. To turn it

on and configure an NDC and $ amount, select Yes.

Purchase Order (PO)

Turn On Ordering Hold Order Threshold :

Order Email Notification

Max Threshold Configuration : Yes No

Auto Reconcile PO —Select-

Auto Generated PO Approval : | —Select—

5. Once you select “Yes”, two popups will appear to configure a Max Package Threshold (Per NDC)

and a Max Threshold Dollar Value (Per PO).

a. When the Max Threshold Configuration is set to “Yes”, both settings below must be

configured:

i. Max number of packages per NDC: If any NDC exceeds the configured # of
packages, those NDCs will generate on a separate order from all NDCs under the

threshold.
ii. Max S value for the entire order.

Purchase Order (PO)

Turn On Ordering

Order Email Notification Max Threshold Configuration: @ Yes () Mo

Hold Order Threshold : | —Select—

Auto Generated PO Approval [ —Select— ] Max Package Threshold(Per NDC) [
Auto Reconcile PO : I ]

—Select-

Max Threshold Dollar Value(Per PO): I
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Steps to view Contract Fee (Dispensing Fee) information:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Inventory

© Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Configuration Module.

¢ Configuration
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3. Select the Contract Fee tab. The Contract Fee tab allows you to view dispensing fees

across all contract pharmacies. Select the covered entity and pharmacy, then click
SEARCH.

Specialty Drug

Covered Entity Name Pharmacy Name | F

Location

[ w0 JRY records Fner conrre. (I O

Mo Records Found

No Recoras Found

Hote
Start dste will be updates sutomatically with Pharmiacy I date if no record exists in system for combination of Fee Name, Fes Name Typs, Fee Varisbie, Brand or Genanic
NA: Not Applicable

4. Cash and Third Party dispense fees will display here if applicable. It will be separated by
Brand (B) and Generic (G) dispense fees. If a custom dispense fee is used (flat fee + %), it
will display in the custom dispensing fee.

ce CE Panels specialty Drug Contract Contract Fee Manufacturer Location

Covered Entity Name I Pharmacy Name

(oo f e

2N - o Fiter coume. QR T

Start date will ba updated automaticaly with Pharmacy live date if no record exists in system for combination of Fes Name, Fse Name Type, Fes Variabls, Brand or Generic.
NA: Not Applicable
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Steps to view, add, and edit manufacturer blocks:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Inventory

© Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Configuration Module.

¢ Configuration
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3. Select the Manufacturer tab. This tab will display all manufacturer blocks per pharmacy.
Select the covered entity and pharmacy, then click SEARCH.

Location

2R - | reconds Fiter Courn (I 00

N Recoras Foung

4. The Manufacturer Name, Status, and Effective Date will display. There are also 3 icons
under the Options Column:
a. Eye Icon: Allows you to view all NDCs excluded under the respective
manufacturer.
b. Pencil Icon: Allows you to change the Status and Effective Date. If these two fields
are changed, select the checkmark to save it.
c. Hlcon: Allows you to view manufacturer configuration history.

CE CE Panels. Specialty Drug Contract Contract Fee Manufacturer Lacation

Covered Entity Mame | pharmarorce Pharmacy Name

Modifed By
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5. To add a new manufacturer block, select the ADD button.

cE CEPanels Specialty Drug Contract Contract Fee Manufacturer Location

Covered Entity Name | ¥ Pharmacy Name

play records Fiter Coturmn (EEL 01

Status. Effective Date Modified By Modified Date Options

11/07/2023 ® /s H
1110712023 ® /s H

10/31/2023 ® /s H

@/ H

Bauscn Heaitn Exciuce 08/25/2023 System 06/25/2023 ® s H
thKiine Exciue 04/30/2023 Syste 041302023 ® / H

EilLily Exciuge 06/30/2020 11/29/2021 ® s H
09/30/2020 112972021 ® /s H

6. A new line will populate in the table. Select the Manufacturer Name, Status, and Effective
Date (must be one day in the future), then click the checkmark to save.

cE CE Panels Specialty Drug Contract Contract Fee Manutacturer Location

Covered Entity Name Pharmacy Name

secords, Eilter Coumn_@Il 08}

Manufacturer Name Effective Date Modified By Modified Date

ystem ® 7 H
tem ® /7 H

tem ® /7 H

xclug tem 0 ® s H

an term 04730720 ® 7 H

il ! 30/20 terr 0 ® s H
. tem 0 @ /7 H
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Steps to view configured locations:

1. Navigate to the Admin Module. This will open in a new tab on your browser.

Inventory

© Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the Configuration Module.

¢ Configuration
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3. Select the Location tab. This tab will display all configured locations. Select the covered
entity name and click SEARCH.

ce CEPanels Speciaity Drug contraet Contract Fee Manutacturer
. . @

No Records Found

4. The Location table will display all location codes received, the location name if provided,
and the effective date. The Status column will show if it is configured as an eligible or
non-eligible location. The edit button under options will allow you to add a termination
date to a location.

ce CE Panels Specialty Drug contract Contract Feo Manufacturer Location
Covered Bty Nare @

Dicplay records Fite: Counn (ETT o

CE Code Sarvica Location Code Sarvice Location Name Effective Dale Termination Date Status. Options

01/01/2021 Eligble p)
""" 10/01/2019 . Non Eligible 7
o ! 10/01/2019 : Eligible p)
10/01/2019 Eligble ’
10/01/2019 - Eligible ’
""" PR MePAN 10/0172019 Eligble p)
Pra99939 oH 10/01/2019 - Eigibls p)
LoGMo couve 10/01/2019 - Eligibls p)
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BIN Module

Purpose of the Module

The BIN Configuration Module allows for the visibility and management of plan rules and
exclusions.

Use Case

View current plan configurations for Cash Cards, Plan Exclusion, and Medicaid Exclusion. Users
also have the ability to terminate current exclusions and create new plan exclusions through the
BIN Module.

Claims are excluded based on plans configured in the BIN Module (Admin>BIN). Configurations
can be applied to both primary and secondary payors, or only primary payors depending on the
configuration for that particular plan. The default configuration will exclude configured plans in
both the primary and secondary payor positions. Exclusions can be configured to the levels listed
below.

Functionality

Below are the different payor levels available:

1. BIN level (only BIN is configured): all claims with the configured BIN will be excluded
based on the Pharmacy level and exclusion type configurations. All claims with the
configured BIN will be excluded for ANY PCN and Group, or if those fields are blank.

a. If multiple configurations are created for the same BIN with the same Pharmacy
level and exclusion type configurations the functionality changes to the BIN level
only being applied if the PCN and Group are BLANK, like the below:

Level BIN PCN Group Note
Scenario 1 All plans with this BIN will be excluded with ANY PCN or Group, or
Pharmacy 123456 blank PCN and/or group.
Only plans where BIN 789456, and the PCN and Group are BLANK
Scenario 2 Pharmacy 789456 will be excluded
Only plans where the BIN, PCN and Group are an exact match will be
Pharmacy 789456 | MCAID RX4859 excluded

2. BIN and PCN level (only BIN and PCN are configured): all claims with the configured BIN
and PCN will be excluded based on the Pharmacy level and exclusion type configurations.
All claims with the configured BIN and PCN will be excluded for ANY Group, or if Group is
blank.
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3. BIN, PCN, and Group level (BIN, PCN, and Group are all configured): all claims with an
exact match to the configured BIN, PCN, and Group will be excluded based on the

Pharmacy level and exclusion type configurations.

Plans can be excluded from 340B eligibility on 3 different Pharmacy levels:

1. Covered Entity: exclusion applies to all contract pharmacies associated with the covered

entity.

2. Chain Level: exclusion applies to all contract pharmacies in the specified pharmacy chain

associated with the covered entity.

3. Pharmacy Level: exclusion applies to only a single specified contract pharmacy associated

with the covered entity.

There are 2 different exclusion types to choose from:

1. Medicaid Exclusion: claim fallout reason: Medicaid
2. Payer Exclusion: claim fallout reason: Payer Exclusion

Configurations:

Configurations that apply to both primary and secondary payors can be viewed and configured

directly through the Ul. The additional configuration level to exclude only at the primary level
cannot be configured through the Ul, you will see the plan listed but will not be able to

distinguish if it applies to only primary payors or both.
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To view configured plans:

1. Navigate to the Admin Module

Inventory

@® Audit Tool

g reports

% Invoices

a Admin

¢ User Mgmt

o Collapse

2. Navigate to the BIN Module

28 FRxBIN I

3. To view exclusions, choose the desired CE Name from the drop down, if you only have
access to a single CE that CE will default.
4. Click Search

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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5. All current and termed configurations will populate in the search grid.

o
]
= View Rx BIN Add Rx BIN
a Cevered Sl ame Pharmacy Name
o RxBIN state
i@ @
o Display| records Filter Column (EE] on )
Options
4SPRI @
A @
@
@
L
@
®
@ @
° @
® @

- 6055 b ]

To view associated pharmacies for the exclusion:

1. Follow the above steps to view exclusions.
2. Click the eye icon in the Options field on the far right.

- ..

EJe

© ®
® ®
® ®

3. A new tab will open with the exclusion details:

View Rx BIN BIN Configuration

O —— Bac
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC Vi1 10/1/2023
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Terminating an exclusion:

1. From here you can Terminate the exclusion by clicking the Terminate button on the

bottom right.

View Rx BIN BIN Configuration

Covered Entity Name:  Phamafarce BIN Number: 003585

PON: 58080 Group:  FHP1SE

Block Level . Covered Entity

StartDate: 10/31/2018 End Date

Mote : Once the BIN configuration s terminated, cannot be reverted

| TERMINATE | BACK

2. Apop up will appear.

Terminate BIN Configuration

Are you sure you want to terminate the following BIN configuration?
BIN: 003585

PCN: 58080
Group: FHP9198

[ o

3. Click OK and the plan will be termed effective at Midnight, so claims will no longer be

excluded as of the next day.

4. You can also terminate the exclusion through the main results grid by clicking the circle
with an X inside in the Options field on the far right, the same pop up will appear, and the

same rules apply.

Options
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To add a new BIN configuration:

PharmaForce:

1. Navigate to the Admin Module

N pa \"/4
wT U Y

Pharmc

O Ppatient

&’ RxManager
Order
Inventory
Audit Tool
Reports
Invoices
Admin
User Mgmt

Collapse

2. Navigate to the BIN Module

28 FRxBIN |

3. Click the Add Rx BIN tab at the top.

View Rx BIN

Covered Entiry Name

R BIN ‘ State : ‘ —Select-

Display(10 ] recorcs

No Records Found

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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4., Complete required fields:
a. Covered Entity

b. Reason: Medicaid, Payer, Cash

c. Start Date: must be at least 1 day in the future.
d. Level: Covered Entity, Chain, Pharmacy

e. RxBIN

5. Complete desired optional fields:

a. PCN

b. Group

c. State

d. End Date
6. Click Save

View Rx BIN Add Rx BIN

EE3

Claims with either of the above exclusions are not editable, meaning users are not able to capture
these claims through the RX Manager.

Cash Plans:

Cash plans are also housed in the BIN module. This allows the proper dispense fee to be applied
to Cash Card claims. You will see the Cash plans, and their configurations, in the same grid as the
exclusion plans. These plans will be noted with Cash in the Reason field.
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User Management Module

Purpose of the Module

The purpose of the User Management module is to create new users and edit existing users.

Use Case

The User Management module can be used to edit existing user access and add new users to the
platform by utilizing the User Registration tab.

Functionality
Steps to Edit Existing User Access:

1. Navigate to the User Management Module.

Patient

Rx Manager
Order
Inventory
Audit Tool
Reports

Invoices

Financial Mgmt

Admin
User Mgmt

User Guide

o Collapse

2. Inthe Search Users tab, click the Pencil icon under Options.

©B
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Steps to Add a User:

1. Navigate to the User Management Module.

Patient

Rx Manager
Order
Inventory
Audit Tool
Reports

Invoices

Financial Mgmt

Admin
User Mgmt

User Guide

o Collapse

2. Select the User Registration Tab and fill in all fields. Once done, click Save to send a registration

email to the user.

User Registration

Access Level —Select- ‘
First Name ‘
Last Name ‘
User Name ‘

Role —Select- ‘

m SAVE AND ADD ANOTHER CANCEL
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3. Below, you will find the access levels for all user roles:

Access Level: Organization, User Role: Account Admin

Created By System

Moafed Oate 0210

Access Level: Organization, User Role: Organization Admin

Seaech Users User Registration User Roles
Perresaon Actons Home:
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Access Level: Organization, User Role: Admin

Search Users

Admin

Audit Tool

Customer Support

FM2

Inventory

Order

Patient

Reports

Role Management

RX Manager

User Management

User Role: Admin

Access Level : Organization

Actions
View
Add Edit
Add Edit
View
Edit Export

Autharise Order

Add Edit
View

Copy Edit
Add Edit
Add Edit

User Registration

Created By - System

Created Date: 01/23/2017

View

View

View View History Trueup

Cancel order Complete Order Edit Export Resend 850

Export Print Card View View Claims View Eligisility Fallout

View

View

View

Access Level: Covered Entity, User Role: CE Admin

Search Users

Permi

Admin

Audit Tool

Customer Support

FM2

Inventory

Order

Patient

Reports

Role Management

RX Manager

User Management

User Role: CE Admin

Access Level . Covered Entity

View

Add Edit
Add Edit
View

Edit Export

Authorise Order

Add Edit
View

Copy. Edit
Add Edit
Add Edit

©2023 Pharma Force Group, LLC. Confidential and Proprietary.

View

View History

User Registration
Created By: System
Created Date: 01/23/2017
View
View
View View History Trueup

Cancel order ' Complete Order Edit Expart Resend 850 I view
Export Print Card View View Claims &1 View Eligibility Fallout 4 View History

View
View
View

User Roles

Modified By

Modified Date

User Roles

Modified By

Modified Date

System

02/18/2025

System

02/18/2025
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Access Level: Covered Entity, User Role: CE User

Search Users User Registration User Roles

User Role: CE User Crested By . System Modified By:  System

Access Level - Covered Entity Created Date - 01/23/2017 Modified Date :  02/18/2025

Admin View
Audit Tool Add [ Egit [ View

Customer Support Add [ Edt 9 View

FM2 View

Inventory Edt [ Bport 7 View [ ViewHistory || Trueup

Order Authorise Order [ Cancelorder || CompleteOrder | Edt || Export | Resend8S0 [ View

Patient Add | Edit [ Export || PrintCard [ View [ ViewClaims [ View Eigibility Fallout [ View History
Reports View

Role Management Copy [ Edit [ View

RX Manager Add [ Edit 9 View

User Management Add [ Edt [ View

Access Level: Pharmacy, User Role: PH Admin

Search Users User Registration User Roles
User Role: PH Admin CreatedBy: System MaodifiedBy:  Ramanath Guptha
Access Level: Pharmacy Created Date: 01/23/2017 Modified Date: 01/28/2021
Permission Actions Home
Admin View
Audit Tool Add View
Customer Support Add B EdR ) View
M2 View
Inventory Eit © Eport @ view U ViewHistory © Trueup
Order Authorise Order [ Cancel order 1 Complete Order Export [ Resend850 [ View
Patient aca () Eat ) Export | PrintCard [ View [ ViewGaims | View Eigibilty Fallout || View History
Reports View
Role Management Copy [ Edt [ View
RX Manager Add View
User Management add () Eat O view
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Access Level: Pharmacy, User Role: PH User

Search Users User Registration
UserRole: PH User Created By : System
Access Level : Pharmacy Created Date: 01/23/2017
Actions.
Admin View
Audit Toof Add Edit Vien

Customer Support

2

Inventory

Order

Patient

Reports

Role Management

RX Manager

User Management

Add Edit View

View
Edit @ Bpot [ View © ViewHistory | Trueup

Authorise Order || Cancelorder || CompleteOrder @ Edt ) Export || Resend850 7 View

Add Edit Export Print Card View View Claims View Eligibility Fallout View History
View

Copy Edit View
Add Edit View

Add Edit View

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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PharmaForce:

Pharmacy User Guide

Table of Contents

Steps to FIlter in Al IMOAUIES ..............ooiieeee et e e s abe e e e e eabee e e e earaeas 117
OFAEr IMOUIE ...ttt sttt et e bt e s bt e sate st e e bt e b e e be e beesmeeemeeeneeennean 118
0T oToTY=IN o ) i d o TN Y [ Yo [ SRR 118
L8 LY O K PP PP PPPPPPTPPPPPPPPRS 118
UL o YoruTo T F=1 11 4SS 118

Steps to view all orders or filter to a SPeCfic Order: ..........ovoveiicieiiciceecee e, 118

Steps to view claims attached t0 an Order:.........oov e 121

Steps to export line level details of an OFrder:..........oveivieeieieeeeeeee e 123

Ordering statuses and What they MEaN: ..........c.oooi it 124
INVENTOIY IMOAUIE........ ..ottt e e et te e e e e bt e e e e ebteeessateeessntaeeesstaeeessraneennes 125
0T oTo 1Y I} i o o TN 1Y [ Lo [ SRR 125
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UL g YoruTo T F=1 11 4SRRI 139
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Steps to Filter in All Modules

1. Navigate to the desired module and enter the necessary criteria. Turn filter columns ON.

This will display text boxes under all column headers.

Inventory Search

Covered Entity PharmaForce [PF999999 Chain Pharmacy | —Select— Pharmacy Name
Name

Drug Name NDC Search by Drug NDC

EXPORT

Filter Column ON

Package Opening Units Units Returned Trued-up 3408 340B a
e Eeiene s Size Units Dispensed Replenished Units Units Units Packages EEE

[ NDC E‘ [ DrugName E‘ [ Mfg. Nam| E| [ Packag E‘ [ Openin| E| [ Units Disp E‘ [ Units Reple| E| [ Returnet E‘ [ Trued{ = [ 3408 U E‘ [ 3408 Pa( E| QX

2. Enter text into the column you would like to filter down. Select the column header to

filter.

Inventory Search

Covered S preamarores e crain Fnarmecy Fremacy Name
Name
NDC [ search by Drug NDC

Drug Name

Display records Filter Column

E Package Opening Units Units Returned Trued-up  340B 340B )
R !ifg.Name o0 Units Dispensed Replenished Units Units Units Packages 2T
[ NDC | | [ isinopril E| l g. Nar| E‘ [ Package E| [ Opening E‘ [ Units Dispd E| [ Units Repler| E| [ Returned E| [ Trued- E‘ [ 340 | E| [ 340BPag=| [Q X
LISINOPRIL co
@ 2352703588 20 MG A THCaR 1088.88  B.88 68.88 B.68 .68 .08 -68.88  -08.86 H
TABLET

3. Columns can also be sorted A-Z and Z-A by clicking any column header.

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1

10/1/2023




N
:;‘f;" PharmaForce

Order Module

Purpose of the Module

The purpose of the Order Module is to view all orders and view claims attached to orders.

Use Case

Through this module, you can view all NDCs on an order, view all claims that were replenished,

and export line level details of an order.

Functionality
Steps to view all orders or filter to a specific order:

1. Navigate to the Order Module.

M
1% p ':)A' Pharm

nw

o Order

Inventory

g‘ Reports
% Invoices

° Collapse
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2. Select Covered Entity Name and Pharmacy Name, then click SEARCH. All other fields are
optional. This will load all orders or orders within the criteria.

Search Order

Order Status Select

Covered Entity Name

Pharmacy Name Seles Purchase Order# ‘

Wholesaler Select Invoice Number ‘
From Date i To Date ‘ | [}

m Display [ 100 records Filter Column (FE] oN )

3. To filter to a specific order, turn the Filter Column to ON. This will populate text boxes
under the column headers. Type in the value you would like to search, then click the

column header to search.

Search Order

Covered Entity Name l PharmaForce Order Status Select ‘

Purchase Order# ‘

Wholesaler Invoice Number ‘

Pharmacy Name l PharmaForce

] To Date &8

From Date

m Display ‘ records

Source Submitted Account .
PO# By Type | CoveredEntity Name Pharmacy PO Date PO Status

Total Total
:w"‘"‘ n::“:sa'“ Ordered Invoiced  Options
Price Price
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4. Once orders populate, you will see a drop-down arrow to the far left which allows you to
view drug status and manufacturer name.

Display | 100 | records

Filter Column ({53 ON

Total
Invoiced  Options
Price

ggu;\:e .;:bmmed ?_;;:unt Covered Entity Name Pharmacy PO Date PO Status gccoum W::‘I:saler

Pharmaforce 3408 PharmaForce PharmaForce 33!876':323 Order Billed SmithDrug - - ® v R
Q Pharmaforce 3408 PharmaForce PharmaForce ”875;3’&23 Order Billed SmithDrug @ v R
e Pharmaforce 3408 PharmaForce PharmaForce ég'uz;‘:’s‘zs Order Billed SmithDrug - - ® v X
e Pharmaforce 3408 PharmaForce PharmaForce :gg;f&m Order Billed SmithDrug - - ® v R
) Pharmaforce 340B PharmaForce PharmaForce 52’3255':3&23 Order Billed SmithDrug . . ® v R
e Pharmaforce 3408 PharmaForce PharmaForce _g;"g;fﬁn Order Billed SmithDrug ® v R
§ ; 11/10/2023 X
o Pharmaforce 340B PharmaForce PharmaForce 08:50 AM | Order Billed SmithDrug - - ® v
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Steps to view claims attached to an order:

1. Navigate to the Order Module.

\)
H'&)/ P \)A' Pharm

nW
o Order

Inventory

2. Select Covered Entity Name and Pharmacy Name, then click SEARCH. All other fields are

optional. This will load all orders or orders within the criteria.

Search Order

Covered Entity Name | ~Select- Order Status

Pharmacy Name |

Wholesaler t Invoice Number

Purchase Order#

From Date =) To Date i)

m Display records

G

Fitter Column (EE] oN )

3. Select the hammer icon under the options column.

m Display records

Source Submitted  Account " Account  Wholesaler
PO# By Type Covered Entity Name Pharmacy PO Date PO Status ¢ Natiia

Total Total
Ordered Invoiced  Options
Price Price

STCOGU Fitter Column @R[ oN)
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4. This will show all Rx information attached to the NDCs in a specific order.

Search Order PO Claims
Covered Entity Name : PharmaForce PO#: 15430
Pharmacy Store : PharmaForce (#4) PO Date: 02/21/2020
Display |1 records

Patient ID

Drug Name Mfg. Name Units in Pkg Ordered Pkgs

Prescriber NP1 Date of Service

©2023 Pharma Force Group, LLC. Confidential and Proprietary.

PO Status:

Wholesaler Name :

Invaiced Pkgs

Order Complete

AmerisourceBergen

Source Type

Filter Column ON )

PO Item Status

Itemn Complete

Claim:
Mapp:

54 Options
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Steps to export line level details of an order:

1. Navigate to the Order Module
-\

\I“"” P '7?.- Pharm

o Order

Inventory

2. Select Covered Entity Name and Pharmacy Name, then click SEARCH. All other fields are
optional. This will load all orders or orders within the criteria.

Search Order

Covered Entity Name | ~Select- Order Status

Pharmac: y Name | Purchase Order#
Wholesaler t Invoice Number
From Date =) To Date ®
m Display records Fitter Column (EE] oN )

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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3. Once orders load, you can select the export button. This will export all orders within the

criteria selected.

Search Order

Covered Entity Name

PharmaForce

Order Status

] Purchase Order#

—Select-
-Select-

Wholesaler

Pharmacy Name [

From Date

|
|

| S— )
|

To Date

m Display records

Ordering statuses and what they mean:

Open
Authorized
Acknowledged
Consigned
Billed

Complete

Returned

Cancelled

Created but not sent to wholesaler

Created, and approved to be sent to wholesaler

855 acknowledgements received back from wholesaler
Sent to wholesaler
810 invoice received from wholesaler

Direct 810 received, manually completed order through the
Ul, manual order added through Ul or support ticket

Order was returned

Order was cancelled through the Ul or a support ticket

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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Inventory Module

Purpose of the Module
The purpose of the Inventory Module is to monitor units dispensed, units replenished, trued up
units, and overall accumulations per NDC.

Use Case

Through this module, you can view units dispensed details to see what claims made up the entire
dispensed number. You can also view units replenished details to see what purchase order
numbers tie back to the replenishments and trued up unit details to identify which cash claims
have been trued up.

Functionality

Steps to view total 340B packages available:

1. Navigate to the Inventory Module.

A Y

o Order

Inventory

g' Reports

% Invoices
o Collapse

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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2. Select covered entity name and pharmacy name, then click SEARCH.

Inventory Search
Covered Entity Mame 1 Chain Pharmacy — Pharmacy Hame |
Drug Mamse NDC Search by Drug ML
Display |1 records Fitter Couma (T ON )

Units Replenished Returned Uniis Trued-up Units 3408 Units 3408 Packages  Options

NDC DrugMame Mfg. Name Package Size Opening Units Units Dispensed

N records to display

3. Once the NDCs populate, you can use the filter option to filter down to a specific NDC or
drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or

Drug Name field and hit the column header to search.

Inventory Search

Covered Entity Name lu srmaForce [PF999999] Chain Pharmacy Pharmacy Name Select

Drug Name | NDC | Search by Drug NDC

1520 M Filter Column

Display | 10 records

Units Dispensed Units Replenished  Retumned Units  Trued-up Units 3408 Units 3408 Packages  Options

Opening Units

Package Size

Mfg. Name

Returned Unit = | | Trued-up Uni{=| | 3408 Units | = | | 3408 Packagd = | [@ X

Atg. Nar|= | | Package Siz =| | Opening Uni = | | Units Dispensed | = | | Units Replenishet =

BASAGLAR
100 UNIT/ML
KWIKPEN

8,68 -24.08 -1.68 H

15.88 8.88 24,88 0.88 @.88

© 00002771

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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4. Under the 340B packages column, you will see a quantity that signifies the number of
packages available to order at 340B.
a. Positive accumulations = Packages over-replenished
b. Negative accumulations = Orderable accumulations

Inventory Search

Covered Entity Name [ harmaForce (PF999999) Chain Pharmacy Pharmacy Name

Drug Name | N NDC Search by Drug NDC

B Firer column (OFF DD

Display |10 records
DrugName Mfg. Name Package Size  Opening Units  Units Dispensed Units Replenished  Returned Units  Trued-up Units 3408 Units 3408 Packages  Options
noc =] | ougName |= | | Mig. Namd¢ = | | Package 812 = | | Opening un|= | | Units Dispensed = | | nits Replenishe = | | Retumed Unit = | | Trued-up uni = | | 3408 Units
A 20 M
& 00002442030 f;gfff 20MG & Ly s co. 38.00 8.68 98,88 156.88 8.88 6.688 68.88
BASAGLAR 100
@ 00002771559 UNIT/ML ELILILLY & CO. 15.88 8.80 24.08 8.08 8.88 8.08 4.80

KWIKPEN

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Steps to view units dispensed details:

1. Navigate to the Inventory Module.

W
I‘,?]:’(' P 2% Pharm

w

o Order

Inventory

g‘ Reports
% Invoices

o Collapse

2. Select covered entity name and pharmacy name, then click SEARCH.

Inventory Search

Drug Mamse MDC

Display records

e ———
Covered Entity Mame | Chain Pharmacy | Pharmacy Name

NDC Drughame Mfg. Name  Package Size Opening Units  Units Dispansed Units Replenished Returned Units Trued-up Units 3408 Units

S

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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3. Once the NDCs populate, you can use the filter option to filter down to a specific NDC or
drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

Covered Entity Name lu srmaForce [PF999999] Chain Pharmacy Pharmacy Name Select

Drug Name | NDC | Search by Drug NDC

EXPORT

jiter Column

3408 Packages

Display | 10 records

Options

Returned Units 3408 Units

DrugName - Mfg.Name PackageSize  Opening Units  Units Dispensed Units Replenished Trued-up Units

fitg. Nan= | | Package Siz = | | Opening Uni = || Units Dispensed| = | | Units Replenishet = | | Retumed Unit = | | Trued-up Unit=| | 3408 Units |=| | 3408 Packag¢ = | [@ X

BASAGLAR
100 UNIT/ML
KWIKPEN

15.88 8.88 24,88 0.88 @.88 0.08 -24.088 -1.68 H

© 00002771

4. Once you have found the NDC, click the quantity in the units dispensed column to view
the details.

Inventory Search

Covered Entity Name Chain Pharmacy Pharmacy Name

| NDC

Drug Name

3 3

Display |4 records Filter Column ((OFF

Returned Truad-up 3408

Packi Openi: Unit: Units . .
S:ze as Ur?;zlw Dis;eﬂsed R:nl:nished Units Units ERRID Packages pE.
|.r.r_-r‘ E||-: fu |= |.~.‘.-‘-.; ' = imed U S =| | 34 =|| 2408 Packi =| 1 X
© ooocsosooss [RC e Dhas 2.09 .60 .00 .0 3.0 H
©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC VAl 10/1/2023
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5. In the units dispensed details, you can view all claims associated with the units dispensed.

Units Dispensed Details
Total Units Dispensed 30.00

NDC 00004080085

Drug Name TAMIFLU 75 MG CAPSULE

Note : Only the most recent 500 records are visible to view all records please export

Claim Type Rx Number Patient ID Date of Service NDC Quantity Days Supply Claim Status Pharmacy
Third Party - 3408 099971001210 05/01/2019 00004080085 10.08 PharmaForce 2
05/01/2019 00004080085 10.08 PharmaForce 2

Third Party - 3408 099971000930

HC

V1

10/1/2023
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Steps to view units replenished details:

1. Navigate to the Inventory Module.

W
I‘,?]:’(' P 2% Pharm

w

o Order

Inventory

g‘ Reports
% Invoices

o Collapse

2. Select covered entity name and pharmacy name, then click SEARCH.

Inventory Search

Drug Mamse MDC

Display records

e ———
Covered Entity Mame | Chain Pharmacy | Pharmacy Name

NDC Drughame Mfg. Name  Package Size Opening Units  Units Dispansed Units Replenished Returned Units Trued-up Units 3408 Units

S
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3. Once the NDCs populate, you can use the filter option to filter down to a specific NDC or
drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

Covered Entity Name l armaForce [PF399999) Chain Pharmacy | PharmaForce Pharmacy Name

Drug Name NDC Search by Drug NDC

Display records BeoRT  EEEIEG o )

DrugName + Mfg. Name Package Size Opening Units Units Dispensed Units Replenished Returned Units Trued-up Units 3408 Units 340B Packages Options

| NDC zyprexa Mfg. Narf = | | Package Siz = | | Opening Unii= | | Units Dispensed | = | | Units Replenisheq= | | Returned Unit{= | | Trued-up Unit =| | 3408 Units |=| | 3408 Package=| [Q X

ZYPREXA 20 JBLILILLY & .
@ 0000244209 MG TABLET 0 38.00 0.0 99,08 50.80 8.68 .08 60.08 2.08 H

4. Once you have found the NDC, click the quantity in the units replenished column to view
the details.

Inventory Search

Covered Entity Name l PharmaForce [PF999999] Chain Pharmacy | PharmaForce Pharmacy Name
Drug Name Nam | NDC Search by Drug NDC
Display records EXPOR Fitter Column (OFF JIETD

DrugName # Mfg.Name PackageSize  OpeningUnits  Units Dispensed Units Replenished  Returned Units  Trued-up Units 3408 Units 3408 Packages  Options

| noe = [ zyprexa | =| | Mrg. Nan=| | Package siz = || opening uni' =| | Units Dispensed|= | Units Replenishet= | Retumed Unit| =| | Trued-up Unit

ax

ZYPREXA 20  ELILILLY & =
o 00002442030 MG TABLET co 308.88 B.88 98.088 0.88 0.088 60.88 2.08 H

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1
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5. In the units replenished details, you can view all orders that make up the total
replenishment amount.

Units Replenished Details

NDC 00002442030 Total Units Replenished 150.00
DrugName:  ZYPREXA 20 MG TABLET Total Pkgs Replenished 5.00

Note : Only the most recent 500 records are visible 10 view all records please export

PO Number PO Status Created Date Item Status Ordered Pkgs Processed Pkgs Reconciled Pkgs

5431 Order Complete

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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Steps to view trued up units:

1. Navigate to the Inventory Module.

B A
W

Pl

N

7~ Pharm

o Order

Inventory

g' Reports
% Invoices

o Collapse

2. Select covered entity name and pharmacy name, then click SEARCH.

||||| tory Search

Display

NO:C

Covered Entity Mame |
S S e

Drug Mame

DrugHame

NO:C

Mig. Name  Package Size Opening Units  Units Dispansed Units Replenished Raturned Unita

Mo records to display

©2023 Pharma Force Group, LLC. Confidential and Proprietary.
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3. Once the NDCs populate, you can use the filter option to filter down to a specific NDC or
drug name if needed. To filter, toggle the Filter Column to ON, then type in the NDC or
Drug Name field and hit the column header to search.

Inventory Search

Coverad Entity Name | PharmaForce [PF399999] ] Chain Pharmacy [ —Select— ] Pharmacy Name [ —Select— ]

Drug Name

Search by Drug Name ] NDC [ Search by Drug NDC ]

Display records Filter Column ON

Package Opening Units

Trued-up 3408

Units A 4
Size Units Dispensed Replenished Units ERIELNE Packages Lries
[ NDC pantoprazo| E| fg. Na E| [ Psckage:5| [ Open nglE| [ Units Dispen E| [ Units Replenig E‘ [ Ret.\medLE| [ Trued-up| = [ 3408 Un = [ 3408 Pack =| [Q ¥
PANTOPRAZOLE BRRENT
° 136680429088S0D DR 40 MG ARMAC 500.60 e.e8 30.80 8.88 0.e8 938.088 -30.800 -0.86 H

4. Once you have found the NDC, click the quantity in the trued-up units column to view
the details.

Inventory Search

Covered Entity Name I PharmaForce [PF999999] ] Chain Pharmacy [ —Select— ] Pharmacy Name [ —Select— ]

Drug Name

Search by Drug Name ] NDC [ Search by Drug NDC ]

Display records Filter Column ON

3408
Packages

Mfg. Package Dp_ening Units Trued-up 3408 Units Options

Units
DrugName  + pame Size Units Dispensed Replenished

[ NDC E| [ pantoprazo E| [ Mfg. N4 E| [ Package.5| [ Open nglE| [ Units Dispen E| [ Units Replenig E‘ [ Returned | Trued-up| =il 3408 un = [ 3408 Pack = [Q X
PANTOPRAZOLE qoooen—
@ 13668042905 SODDR4OMG | pruoe - 560.86 8.08 30.008 8.88 8.88 . 36.88 -8.86 H
TAB

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC \Vil 10/1/2023
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5. Under the trued-up units details, you can see each claim that was trued up. Only non-
replenished cash card claims are trued up.

Trued Up Units Details

NDC: 62175061743 Total Trued Up Units: 930,00

DrugName: PANTOPRAZOLE SOD DR 40 MG TAB Total Trued Up Cost:  §37.80

Note : Only the most recent 500 records are visible to view all records please export.

Total Trued Up

Pharmacy Chain Pharmacy Prescription Refill Rx Written Date Fill Date Trued Up Date Qty Dispensed Qty Trued Up Cost

PharmaForce PharmaForce 000000832019

Options

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC
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Reports Module

Purpose of the Module
The purpose of the reporting module is to see all data from your pharmacy that has flowed to the

system.

Use Case

The reporting module can be used to track all data that flows into the PharmaForce system. This
module contains up to 57 columns worth of information within the most recent 90 days.

Functionality

Steps to run a report:

1. Navigate to the Reports Module.

AV
1Y% pi - £, Pharm

L\

Q Order

Inventory

g‘ Reports

s &
é Invoices

o Collapse

©2023 Pharma Force Group, LLC. Confidential and Proprietary. HC V1 10/1/2023
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2. Pharmacy and Report Type will auto-populate. Select the date range you would like to view. If
custom is selected, you can use the From and To date ranges to the right. Once all criteria have

been selected, click SEARCH to run the report.

Pharmacy

Pharmacy PharmaForce

Report Type / Date

Report Type Pharmacy Claims Date Range
RESET ALL
Display | 100 | records | RxCount: 0 COLUMNS (57 SELECTED) ~

3. Once the report displays, you will see a display option, a column selector option, and an

export option.
Display Records Option: Allows you to view more or less records at one time.

a.
b. Column Selector: Allows you to choose up to 57 columns to view if needed. You
have the ability to check or uncheck columns depending on the data you would

like to view.
Export Option: Allows you to export into Excel.

COLUMNS (57 SELECTED)

| Rx Count: 6728

PCN Group

BIN

v Checkall Uncheck all

Display | 100 record:
Pharmacy NABP or NPI | Transaction Code | Insurance Member ID

CE Pharmacy

022659 6334225

v Billing Model
vBIN
v Brand vs. Generic
v Claim Captured Date

PharmaForce(4) 9999999944 Paid
v Claim Sub Type

v Claim Type

Fill # Switch Dat|

=| [(E| [

00 11/20/2023

HC

V1

10/1/2023
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Invoice Module

Purpose of the Module

The purpose of the Invoice Module is to view and download invoices.

Use Case
The Invoice Module can be used to see invoices for your pharmacy within the portal. Financial
information along with the invoice itself can be viewed in this module.

Functionality
Steps to view and download an invoice:

1. Navigate to the Invoice Module.

W
| p % Pharm

I\

“w

o Order

Inventory

g‘ Reports

LY .
é Invoices
° Collapse
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2. Enterin all search criteria for the invoice you would like to find, then click SEARCH.

Invoice Type | Contract Pharmacy Invoices Covered Entity Select Pharmacy Select

Year | Month | Montt =]
| SEARCH RESET

Display | 10 records Fiter Column (@ 0N )

3. Once invoices generate, you will have the option to update the display records to display
more or less data, export the data into excel, or filter to a specific invoice by turning the
filters ON, entering text into the search box, and hitting the column header to search.

Invoices

Invoice Type |(:(mm:1 Pharmacy Invoices Covered Entity ‘ PharmaForce Pharmacy PharmaForce

Year |,r:;': =] Month ‘V\Hn—'m e =]

)

Fitter Colurnn (A 0)

Display |10 records

Options

Covered Entity Pharmacy Invoice Date | Invoice# | Invoice Period Claim Count | Gross Revenue Dispensing Fee | Amount Due | PaymentDate | Payment Amount | Balance

4. Under the Options column, you can download each individual invoice by using the

download icon.

Options

=
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Term/Header
3408 Drug Cost

Glossary

Definition
Est. 340B drug cost for the dispensed quantity of the claim
at the time of initial claims processing.

Amount Due

Remaining balance owed on the invoice

Captured

The claim has been captured as a 340B claim

CE Receivable

Total Paid — Dispense Fee

Claim Sub Type

Displays captured status (Noncaptured/Captured)

Dispense Fee

Configured dispense fee for the contract

Drug Indicator

Brand/Generic/Non-Drug Indicator

Full-Time Provider

Provider is listed as full time on the provider list and will be
used to determine claim eligibility.

Future Refill Status

All subsequent refills will capture under the specific Rx
number.

Gross Revenue

Cumulative amount paid on the invoice

Noncaptured

The claim has not been captured as a 340B claim.

Part-Time Provider

Provider is listed as part time on the provider list and will
be used to determine claim eligibility along with
encounter/eprescription files.

Patient Paid Patient Payment/Co-pay amount received in raw claims.
Profit/Loss Total Paid — Dispense Fee — 340B Drug Cost
Reason Capture or Noncapture Reason

Replenishment Status

Indicates if a claim has been partially or fully replenished

Retail Drug Cost

Retail/WAC cost of the medication

Third Party Payment

Insurance/Third Party Pay amount received in raw claims
data

Total Cost

Dispense Fee + 340B Drug Cost

Total Paid

Third Party Payment + Patient Pay/Co-Pay

Transaction Code

Unigue code associated with the claim/utilization
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